MUHUCTEPCTBO KYJIbTYPBI U TYPU3MA INIEH3EHCKOM OBJIACTH
HNPUKA3

or « 15 » despans 2022 roma Ne 15-04/12

r. Ilensa

00 yTBep:xkIeHMH AIMHUHICTPATUBHOIO PerjiaMeHTa NpeaoCTaBJIeHUs
MuHMCTEPCTBOM KYJbTYPbI 1 Typu3ma IlenseHnckoi 06J1acTu
rocyAapcTBeHHOH ycayru «OueHka KauyecTBa OKa3aHUA 001eCTBEHHO MOJIe3HbIX
YCJIYT CONUAJIBHO OPUEHTHUPOBAHHBIMM HEKOMMEPYECKNMHU OPraHU3aAUsIMM)

B coorBerctBun ¢ nyHkrom 2.1 crateu 31.4 @DenepanbHOro 3akoHa
or 12.01.1996 Ne 7-®3 «O HEKOMMEPUECKUX OpraHu3alusIx» (C MOCIETYIOIIMMU
m3meHenusimu), dGenepanbupiM 3aKkoHOM OT 27.07.2010 Ne 210-d3 «O06 opranuzanuu
MPEAOCTABIICHUS TOCYAAPCTBEHHBIX M MYHULMMNAIBHBIX YCIYr» (C MOCIEAYIOIMIMMHU
M3MEHEHUSIMU), ITOCTaHOBJICHHUEM [IpaBuTenbCcTBa Ilen3eHnckon oOnactu
or 29.06.2011 No 410-nll «O pa3paboTke U YTBEPKACHUH aJIMHUHUCTPATUBHBIX
pEerilaMeHTOB  OCYILIECTBJICHHUS ~ TOCYJIapCTBEHHOIO  KOHTposs  (Haa3opa) U
aAMUHUCTPATHBHBIX  PEIVIAMEHTOB  IPEAOCTABIEHUS  TOCYJAPCTBEHHBIX  YCIIYT
UCTIOJIHUTENFHBIMU  OpTaHAMH TOCyJapcTBEHHON Biactu [leH3eHckolt oOmacTy
(c mocneayrlmMUMH H3MEHEHUSMH), MocTaHoBieHHeM IIpaButenbctBa Poccuiickoit
O®enepanuun ot 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKHX OpraHU3alMi -
UCTIOJTHUTENEH OOLIECTBEHHO MOJIE3HBIX YCIyTr» (C MOCHEAYIOIIUMHU H3MEHEHUSIMU),
noctanoBjeHueM [IpaButenscTBa [lenzenckoit odmactu ot 10.03.2021 Ne 112-nlT «O6
yTBepkJIeHun llepeyHsi MCHOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOW  BIIACTH
[leH3eHckoi 00JaCcTH, OCYUIECTBISIONIMX OILIEHKY KayecTBa OKa3aHUsi OOILECTBEHHO
MOJIE3HBIX YCIYT COLMATBHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMHU OPTraHu3alusIMny,
[TonoxenueM o MuHucTepcTBe KynbTyphl W Typusma IleHzeHckoir oOnacTy,
yTBEPKJICHHbIM NocTaHoBlieHUueM [IpaButennctBa Ilenzenckoit obmactu ot 30.01.2017
Ne 31-nIT «O6 yrBepxaenun Ilonoxenuss o MuHHCTEPCTBE KYyJbTYphl U TypuU3Ma
[Ten3enckoit obmacTuy (C MOCIEAYIOMMMHU U3MEHEHUSIMU), TP M K 2 3 bI B A 10:



1. YTBepauTh AAMUHUCTPATUBHBIA PErVIAMEHT IIPEAOCTABICHNT MUHUCTEPCTBOM
KyJbTypbl U Typusma IleH3eHckol oOnacTu rocynapcTBeHHOW yciyrn «OlieHKa
KayecTBa OKa3aHMUs OOIIECTBEHHO MOJE3HBIX YCIYr COLMAIbHO OPUEHTHUPOBAHHBIMU
HEKOMMEPYECKUMH OPTraHU3aLUAMN.

2. Hacrosmmii mpuka3 pa3MecTuTh (OMyOJIMKOBAaTh) Ha O(UIMAIBLHOM caiTe
MunuctepctBa KynbTypsl U Typusma llenseHckoil oOmactu B uHGOPMalMOHHO-
TEJIEKOMMYHUKAIMOHHOU ceTu «HTEepHET».

3. KoHTpoJIb 32 HCIIOJTHEHUEM HACTOSIILIETO MPUKa3a OCTABIISIO 32 COOOM.

Munuctp 5, —r C.B. brrukos



VY TBepKIeH MPUKa3oM

MuHHUCTEpPCTBA KYIBTYPHI M Typu3ma [IeH3eHCKOM 001acTu
ot 15 despanst 2022 Ne 15-04/12

AJIMUHUCTPATHUBHBIH PerjiaMeHT NPeJ0CTABICHUS
MunucTepcTBOM KYJbTYPbI M Typu3Ma Ilen3zenckoii 001acTu
roCcyAapcTBeHHOH ycJayru «OneHKa KayecTBa OKa3aHHUs 001eCTBEHHO MOJIe3HbIX
YCJIYT COHAIBHO OPHEHTHPOBAHHBIMH HEKOMMEPYECKMMHM OPraHU3aALHAMM

1. O0mme noJio:KeHUst
1.1. IlpeaMeT peryiMpoOBaHMsl perjiaMeHTa

AJIMAHHACTPAaTUBHBIN PErJIAMEHT NPEIOCTABICHUS MHHHCTEPCTBOM KYJIBTYPBI U
TypusMa [lenzeHckoit obnactu rocynapcTBeHHON yciayru «OLeHKa KauecTBa OKa3aHUs
OOLIECTBEHHO IMOJIE3HBIX YCIYr COLUAIbHO OPUEHTHPOBAHHBIMU HEKOMMEPUYECKUMHU
opraHuzanusMmu» (gajiee — PersiaMeHT, Tocy1apCTBEHHAs YCIyra) ONpeessieT CPOKU U
MOCJIEIOBATEIbHOCTh  AAMUHUCTPATUBHBIX mpouenyp (meiictBuil) MuHucrepcTBa
KyJIbTypel U Typu3Mma [leH3eHckol obOnactu (mamee — MUHHCTEPCTBO) B Ipenenax
YCTAQHOBJICHHBIX HOPMAaTHUBHBIMH ITpaBOBBIMM akTaMu Poccuiickon dPexepanuu u
[len3eHckoii 00JaCTH  TMOJHOMOYMM, TMOPSAOOK W CTAHJAPT MPEIOCTaBICHUS
rOCyJJapCTBEHHOM YCIYyTH B LEJSIX IOBBIIIEHUsS KAadeCTBAa IMPEAOCTABICHUS W
JOCTYITHOCTH I'OCYAAapPCTBEHHON YCIIYTH.

Hacrosmumii PersmmameHT ycTaHaBIMBAeT MOPSAOK B3aUMOJCUCTBUS MEXKIY
CTPYKTYPHBIMM TOJIpa3eieHUsIMU MHUHHUCTEPCTBA, UX JOJKHOCTHBIMHU JINLIAMH, MEXTY
MunuctepcTBOM U (U3MUECKUMU WIH IOPUAMYECKUMHU JIMLAMHU, WHIAWBUIYaJTbHBIMU
OPEANPUHUMATENSAMA, UX YIOJIHOMOYEHHBIMHM IPEACTABUTEISIMU, WHBIMU OpraHaMu
rOCyJJapCTBEHHOM BJIACTH, OpPraHaMHU MECTHOI'O CAMOYIIPABIICHUS, YUYPEKICHUSIMU U
OpraHU3aLUsMU B IIPOLECCE NPEAOCTABICHUS TOCYAAPCTBEHHON YCIYTH.

1.2. Kpyr 3asiBureJieit

3agBUTEIIMM  HA TMPEIOCTABICHHE TOCYAAapPCTBEHHOM YCIYTHM  SIBISFOTCS
COITMAJIbHO OPHUEHTHPOBAHHBIE HEKOMMEpPUECKHE OpraHu3aluu (Janee — 3asBUTENH),
OIlCHKa Ka4yeCcTBa OKa3aHUsI OOIIECTBEHHO IOJIE3HBIX YCIYr KOTOPBIX OTHOCHUTCS K
KOMIEeTeHInn MuHucTepcTBa (J1ajnee — 3aMHTEPECOBAHHBIN OpraH) B COOTBETCTBHUM C
[lepeynemM HCTIOTHUTENBHBIX OPTaHOB roCyJAapcTBEHHOU Biactu [leH3eHckoi obmacTw,
OCYIIECTBIISIONINX OIICHKY KauecTBa OKa3aHWs OOIIECTBEHHO TIOJIE3HBIX YCIYT
COI[MAJIbHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMH OPTraHU3aLMSIMU, YTBEPKICHHBIM
noctaHoBienneM [IpaButensctBa [lensenckoit oomactu ot 10.03.2021 Ne 112-nll «O6
yTBepKIaeHUn llepedHsi HUCIOTHUTENBHBIX OpPraHOB T'OCYJIapCTBEHHOM  BIJIACTH
[Tenzenckoit 00saCcTH, OCYIIECTBISIONIMX OIICHKY KadeCTBa OKa3aHUs OOIECTBEHHO
MOJIE3HBIX YCIYT COIMAIBHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMU OPTaHU3ALUSIMI,
38 HCKIIOYEHHUEM COLMAJIBLHO OPHUEHTUPOBAHHBIX HEKOMMEPUYECKHX OpTaHU3aIUu,
OKa3bIBAIOIIMX OJHY OOUIECTBEHHO MOJIE3HYIO YCIYTY Ha TEPPUTOPUU 00Jiee MOJTOBUHBI



cyobekToB Poccuiickoit deaeparuu, U (Mn) MOTyYUBIIEH GUHAHCOBYIO TTOAICPIKKY 32
CUeT CpelCTB (eAepalbHOTO OIJKETa B CBSA3M C OKa3aHUEM HMU OOIIECTBEHHO
MOJIE3HBIX YCIIYT.

OT MMEHM 3asBUTEINSI MOTYT BBICTYNATh €ro MPEICTABUTEIN B COOTBETCTBUU C
3aKOHOAATEIBCTBOM.

1.3. TpeGoBanus Kk nopsaaky HHGpOPMUPOBAHMS O
NPeIOCTABJICHUHU IOCYAAPCTBEHHOH YCJIYIH

1.3.1. Undopmanusa mo BompocaM MpeAOCTaBICHHs TOCYIapCTBEHHON YCIyTH B
cetn «MHTepHEeT» pa3MmenieHa Ha opuUIMATbHOM caiTe MUHUCTEpCTBA, a TaKXkKe B
dbenepanpbHOll rocyaapcTBeHHOM HWHGOpMalMOHHONW cucteMe «EmaunbIii  mopran
roCyJapCTBEHHBIX U MyHUITUNIATBHBIX YCayT (PyHKIui)» (nanee — Exunbiii mopran), B
PETUOHAIBHOM roCyJ1apCTBEHHOMN uH(OPMAITMOHHOU CHUCTEME «Ilopran
roCy/IapCTBEHHBIX U MYHULMNANbHBIX ycayr (pyHkiuil) [lenzenckoit obmactuy (nanee
— PervonanbeHeIil mopTan).

NupopmupoBaHue mo BOmpocaM MPEeAOCTaBICHUs TOCYJapCTBEHHOHN yCiyru
TaK)K€ OCYIIECTBIISIETCS CIELMAIIUCTAMH CTPYKTYPHOTrO MoApasjaesienns MuHucrepcTsa
(mamee - YNOJHOMOYEHHOE CTPYKTYpHOE MOJpa3JeieHUe) HEMOCPEICTBEHHO B
MTOMEIIEHUH YITOJTHOMOYEHHOTO CTPYKTYPHOTO MOAPA3ACIICHHUS.

Ha Epaunom mnoprane, PernonambHoM mopTasie, oOQUIHAIBHOM CalTe
MuHucTepcTBa pa3MelaeTcs ciaeayromas nHpopManus:

1) ucuepnpIBarOUi epeYeHb JOKYMEHTOB, HEOOXOAUMBIX ISl TPEIOCTABIECHUS
rocyJapCTBEHHOM YCIyTH, TpeOOBaHUS K O(GOPMIIEHHIO YKa3aHHBIX JOKYMEHTOB, a
TAK)K€ IEpeYeHb JIOKYMEHTOB, KOTOpbIE 3asBHUTENb BIIpPaBE IPEACTaBUTh I10
cOOCTBEHHOM UHUIIMATHUBE;

2) KpyrT 3asiBUTEJIEH;

3) CpOK MpeaOCTaBICHUS TOCYAAPCTBEHHON YCIIYTH;

4) pe3ynapTaThl NOPENOCTABICHUS  TOCYAApPCTBEHHOW  YCIYrdM, IOPSIOK
OPENCTABICHUS  JIOKYMEHTa,  SBJIIIOLIETOCS  pe3ylbTaTOM  MPEJOCTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH;

5) ucuepnbIBalOUIM MEepeYeHb OCHOBAHUM AJI1 MPUOCTAHOBJICHUS MM OTKa3a B
MPEA0CTaBICHNUN TOCYAAPCTBEHHOM YCIIYyTH;

6) o mpaBe 3asBUTENSI Ha JAocyAcOHOoe (BHecylneOHOe) oOkalloBaHWE IEHCTBUMN
(Oe3neiicTBUsl) M pElICHUM, MPUHSATHIX (OCYIIECTBISEMBIX) B XOJI€ NMPEIOCTABICHUS
roCy1apCTBEHHOM YCIYTH;

7) dopmbl 3asBieHuid (YBEIOMIJICHWH, COOOINECHUI), WCIOIb3YEMbIE TMpHU
IIPEIOCTABIEHUHN TOCY1APCTBEHHON YCIIYyTH.

1.3.2. CmpaBounass wHpOpMaIisi O MECTE€ HaXOXJICHUS W Tpaduke padOThI
MunuctepcTBa, cnpaBouHble TeneoHbl MUHHCTEpCTBA, aapec SJIEKTPOHHOW MOYTHI
MunucrtepcTBa pasMmeniaercds Ha HMHQOPMAIMOHHBIX CTEHJaX B IOMELICHUH
MunucrepctBa, B cetu «HWHTepHeT» Ha odunmuanbHOM caiite MuHHCTEpPCTBA
(https://minkult.pnzreg.ru/), na Equrom noprane, PernonaabHOM moprasie.

UudopmupoBanre o mnopsanke, ¢opmax, MecTe U CrIocodax MNOJyuYeHUs
CIIPaBOYHON MH(POPMALIUK OCYUIECTBISETCS aHAJIOTMYHO UH(POPMUPOBAHUIO O MOPSIJIKE



NPENOCTaBIEHUSI TOCYJAapCTBEHHON YCIyTHW, NMPUBEICHHOMY B HACTOSILIEM pasjene
Permamenra.

1.3.3. Undopmaius o nopsiake NpeaocTaBiICHUs] TOCYJapCTBEHHON YCIyru Mpu
MOCEIICHUN 3asgBUTENeM MUHUCTEPCTBA JIMYHO, MOCPEICTBOM Telle(OHHON CBs3H,
Enunoro mnoprana, PermonampHOro moprana, a Takke Ha O(HUIMATIBLHOM CailTe
MunucTepcTBa Mpe0CTaBIAETCS 3asBUTENIO OECIIIaTHO.

1.3.4. JJoctynm k wHbOpPMAIMK O TOPSAIAKE MPEJOCTABICHHUS TOCYIapCTBEHHOU
YCIIyTH OCYIIECTBISIETCS 0€3 BBIMOJHEHHUS 3asBUTEIEM KaKUX-1100 TpeOoBaHUil, B TOM
yucie 0e3 HCIONb30BaHUS MPOrPAMMHOTO OOECHEYeHHUs, YCTaHOBKa KOTOPOTO Ha
TEXHUUYECKHUE CPEACTBA 3asBUTENs TpeOyeT 3aKIIOUYCHHs JUIIEH3MOHHOTO WM HWHOTO
COTJIallICHUS C npaBoobIagaTeneM IPOrpaMMHOTO obecrieyeHus,
peIyCMaTPUBAIOIIETO B3UMaHUE IJIaThl, PETUCTPALIUIO UM aBTOPHU3ALUIO 3asiBUTEIS,
WIH TPEJIOCTABJICHUE UM MEPCOHAIBHBIX TAHHBIX.

1.3.5. Ilpu mnosy4yeHMHM NUCHBMEHHOTO OOpalleHusi IO BOMpPOCaM MOPsaAKa
IIPEIOCTaBIEHUS TOCYaPCTBEHHOM YCIyTrd OTBET HAa OOpallleHue HAIPaBIISIETCs] TOYTON
B ajJpec 3asBUTENS B CpPOK, HE TMpeBbIAlomuUid 7 paboyumx JHEH C MOMEHTa
NOCTYIUIEHUSI MMCBbMEHHOTO OOpaiieHust 1100 B 3JIEKTPOHHOU (opMme, B CiIydae eciu
3asBUTEIb yKa3ajd Ha TaKOi crioco0 MOTyYeHuUsI B CBOEM 3asIBJICHUU.

[Ipu mocTymiaeHUN BOMPOCOB O TMPEAOCTABICHHH TOCYIApCTBEHHOW YCIYTH IO
AJIEKTPOHHOM MOYTE OTBET Ha OOpallleHre HAMPABISIETCA HA aJlpec dJIEKTPOHHOMN MOYTHI
3asiBUTEISl B CPOK, HE MPEBBILAKOMMNA 7 pabodyMx OHEW C MOMEHTa MOCTYIUICHUS
oOpatieHus, JIn0o 1Mo BEIOOPY 3asiBUTENSI B MHOU (popMe, yKa3aHHOW UM B OOpAILIEHUU.

[Ipy mocTynmiaeHUH BOMPOCOB O TOPSAKE MPEIOCTABICHUS TOCYAapCTBEHHOU
yCIyrd B 3JeKTpoHHOM (opme mnocpenctBom Emnunoro mnoprana, PernonanbHOro
nopTaja OTBET Ha OOpallleHue HAMpaBJIsSeTCs B JUYHBIM KaOMHET 3asiBUTENS B CPOK, HE
NPEBBIMIAIMNNA 7 pabounx JHEH C MOMEHTA MOCTYIUICHHS OOpamieHus, Ju0o 1o
BBIOOPY 3asiBUTENISI B MHOM (popMe, YKA3aHHOU UM B OOpallieHuH.

1.3.6. IIpu nocTyrieHHH BOIPOCOB O MPEIOCTABICHUH IOCYAapCTBEHHON YCIIYTH,
a TaKXkKe CBEJCHHH O XOJ€ €€ IMpPEeIOCTABIICHUS MOCPEIACTBOM TeIePOHHON CBS3U
(JINYHO) MOJDKHOCTHBIE JMlla MUHHUCTEPCTBA, OCYIIECTBISIIONINE WHANBUIYATEHOE
ycTHOE MHGOPMHUPOBAHUE, JOJDKHBI MPUHATh BCE HEOOXOAMMBIC MEPHI IS TIOJTHOTO U
OTIEpaTHBHOTO OTBETAa HAa IOCTABJICHHBIE BOMPOCHI, B TOM YHUCJIEC C MPUBICYCHHUEM
JIPYTUX TOJDKHOCTHBIX JIHII.

NunuBuyanbHOE YCTHOE uHGOPMHUPOBAHNE K00 3assBUTEIA,
obOpartuBierocs mo TenedoHy, ocyuecTBisieTcs He 6osee 10 MUHYT, €CJIA JIMYHO, TO HE
6onee 30 MuH.

B cnywyae ecnu ans moAroToBKHM OTBeTa TpeOyercst Oosiee MPOIOHKUTEIHHOE
BpeMsi, JIODKHOCTHOE JUII0 MMHHCTEPCTBA, OCYIIECTBISIONICe WHINBUIYaTbHOE
yCcTHOE€ WH(OPMUPOBAHHE, MOXKET TMPEMIOKUTh 3aABUTETI0 OOpaTUThCA  3a
HeoOxoauMoi MH(pOpMalel B MUCHbMEHHOM BHUJE JHMOO HA3HAYUTH JAPYroe yao0HOE
JUTSI HETO BpPEeMS JIJI1 YCTHOTO HH(OPMUPOBAHUS.

[Ipu orBere Ha TenedOHHBIE 3BOHKM JOHKHOCTHOE IO MUHUCTEPCTBA,
OCyHIeCTBIIsIoee MHHOPMUPOBAHUE, CHSIB TPYOKY, OJDKEH Ha3BaTh (aMUIIUIO, UMS,
OTYECTBO, 3aHUMAEMYIO0 JODKHOCTh M HAaWUMEHOBAaHHE CTPYKTYPHOTO TMOAPAa3ICICHHUS
MuHuCcTepCTBa, IPEIIOKUATH TPAKIAHUHY MPEICTABUTHCS M H3JI0KHUThH CYTh BOIIPOCA.



Bo Bpemsi pasroBopa HeOOXOAMMO NPOU3HOCHUTH CJOBa 4YETKO, H30erarb
«TapaJuIeIbHbIX Pa3roBOPOB)» C OKPYKAIOIIUMHU JIFOABMH U HE NPEPHIBATh Pa3roBop I10
IIPUYMHE NIOCTYIUICHUS 3BOHKA Ha JPYrOW ammapar.

JomkHocTHOE AUII0 MUHHCTEPCTBA, OCYUIECTBIsIONEE MHGOOPMUPOBAHUE TIO
tenedoHy (JTUYHO), JOHKHO KOPPEKTHO M BHUMATEIFHO OTHOCHUTHCA K TpaKaaHaMm, HE
YHIKAsl KX YECTH U JOCTOMHCTBA.

2. CtaHaapT npeaocTaBjeHUs TOCYAaAPCTBEHHOH YCJIYIH
2.1. HammeHOBaHHe roCyJapCTBEHHOM YCJIYTH

OHCHKa KadyCCTBa OKa3aHUs O6HICCTBCHHO IMOJIC3HBIX YCIYyI' COOHAJIBHO
OPUCHTHPOBAHHBIMH HCKOMMCPYCCKUMHA OpraHu3alusaMU.
KpaTKOG HaAanMMCHOBAHHC FOCYﬂapCTBeHHOﬁ YCIYI'H HC IIPECAYCMOTPCHO.

2.2. HammMeHOBaHME HCIOJHUTEIBHOT0 OPraHa rocy1apCTBEHHOM BJIACTH
Ilen3eHckoii 00,1aCTH, MPEIOCTABJIAIONICTO FOCYIAPCTBEHHYIO YCIYTY

ITpenocTaBiieHne roCyJapCTBEHHOM YCIIYTH OCYIIECTBIIsIETCS MUHUCTEPCTBOM.
2.3. Pe3yabTaT npenocTaBieHusi rocy1apCcTBEHHOMN yCIyru

2.3.1. Brimaua 3asiBUTEIIO 3aKJIIOYECHHUS O COOTBETCTBHUM KadeCTBa OKAa3bIBAEMBIX
UM OOIIIECTBEHHO TOJIC3HBIX YCIYT YCTAaHOBJICHHBIM KPUTEPHUSAM (Janee — 3aKITF0UCHHE).

2.3.2. MoTuBHUpOBaHHOE YBEIOMJICHHME OO0 OTKa3e 3asBUTENI0O B BbIjaue
3aKJIIOYECHUS.

2.4. Cpok npeaocraBJieHHs TOCYIaPCTBEHHOM YCJIYT'H

Cpok TmpenocTaBi€HUs] TOCYJIapCTBEHHON yciayru coctaBisger 30  gHEn.
VYKka3aHHbII CpOK MOXET ObITh MpPOAJIEH, HO He Oosiee yem Ha 30 nHEW, B ciyyae
HamnpaBieHUs: MHHHUCTEPCTBOM 3alpOCOB B COOTBETCTBUM C IIyHKTOM 6 IlpaBun
NPUHATUSL PEIICHHS O MPU3HAHUM COLMAIbHO OPUEHTUPOBAHHOM HEKOMMEpPYECKON
OpraHu3allMd  UCIOJIHUTENEM OOIIECTBEHHO IMOJIE3HBIX YCIYT, YTBEPKIACHHBIX
nocraHoBieHueM IIpaBurenscrBa Poccuiickoit depepanunu ot 26.01.2017 Ne 89 «O
peecTpe HEKOMMEPYECKHMX OpraHu3alliii - HMCHOJHHUTENEH OOIIECTBEHHO MOJIE3HBIX
yCIIyT (€ MOCIEeNYOIUMA U3MEHEHUSIMU ).

B ciiydyae ecnu 3agBUTENb BKIIOUEH B PEECTP MOCTABIIMKOB COLMAIBHBIX YCIYT
M0 COOTBETCTBYIOIIEH OOIECTBEHHO MOJE3HOHM yciyre, MPOJUIEHHE CPOKa MPHUHSITHS
pellIeHUsl O BbIIaye 3aKJII0OYEHUs J1M00 HampaBiIeHUH MOTHUBHPOBAHHOIO YBEIOMIICHUS
00 OTKa3e B BbIJIaU€ 3aKIIOUECHUS HE JIOMYCKAeTCs.

Cpox BbIJaYM JOKYMEHTOB, SBISIOIIMUXCSA pE3YyJIbTATOM IPENOCTABICHUS
roCy/IapCTBEHHON YCIIyTH, HE JIOJDKEH MPEeBbIIAaTh 3 pabouyux JHEH CO THS MPUHITHS
pelIeHus O Bblaue 3aKIIOUYEeHHs MO0 00 OTKa3e B MPEAOCTABICHUN TOCYAaPCTBEHHON
YCIIYTH.



2.5. IIpaBoBbIe OCHOBAHUSA ISl IPEOCTABJICHUS TOCYAAPCTBEHHOM YCIAYIr'H

IlepeueHb HOPMATHBHBIX IPABOBBIX AaKTOB, PETYJIUPYIOIIUX IPEAOCTABICHUAE
rOCy/IapCTBEHHON yCIyTH (C YKa3aHUEM UX PEKBU3UTOB U MCTOYHUKOB O(PUIIMATIBHOTO
OMmyOJNMKOBaHWsI) pa3MemlaeTcss Ha oQuIuanbHOM caiite MwuHHCTEepCTBA B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn «MHTepHeT», Ha EmuHoMm mopTare,
PernonansHom nopraie.

2.6. UcyepnbiBalommii nepevyeHb JOKYMEHTOB, He00X0AMMBbIX B
COOTBETCTBUM € 3aKOHOAATEJIbHBIMHM WJINM MHBIMH HOPMATHBHBIMHU NIPABOBLIMHU
aKTaMHM VIl IPEJOCTABJICHUS IOCYAAPCTBEHHOM YCJIYI'H, CIIOCO0BI UX
NpeaocTaB/ICHUsA

2.6.1. Jlns noxy4deHust rocyAapCTBEHHOM yCIyTy 3asBUTENb MOJAET 3asiBICHUE O
BbIJlaye 3aKIIOYEHHUS O COOTBETCTBUM KayecTBa  OKAa3bIBAEMBIX  COLIMAJIBHO
OPUEHTHPOBAHHOW HEKOMMEPYECKOM OpraHu3anueil OOIIECTBEHHO IOJIE3HBIX YCIYyT
YCTaHOBJICHHBIM KPUTEPUSM (J1ajiee — 3asBJICHUE) U JOKYMEHTHI:

2.6.1.1. 3asBnenue momaercs mo ¢Gopme, yCTaHOBICHHON mpuiioxkenneMm Ne 1 k
HacrosmeMmy PernmameHry.

B 3asgBieHMH [OJDKHO OBITh OOOCHOBAHO COOTBETCTBUE OKAa3bIBAEMBIX
OpraHu3alMel yCIyI YCTAHOBJICHHBIM KPUTEPHUSIM OLEHKH KAauecTBa OKa3aHMs
OOIIECTBEHHO TOJIE3HBIX YCIYT:

COOTBETCTBHE OOLIECTBEHHO MOJIE3HOW YCIYTrd YCTAHOBJIEHHBIM HOPMATHUBHBIMU
npaBoBbIMHU akTaMu Poccuiickoit denepanuu TpeboOBaHUSM K €€ coJiepKaHHIo (00BeM,
CPOKH, Ka4eCTBO MIPEIOCTABIICHUS);

HaJIU4YUE Yy JIML, HENOCPEACTBEHHO 3a/JeWCTBOBAHHBIX B  HCIIOJIHEHUU
OOLIECTBEHHO IOJIE3HOM ycIyrd (B TOM uucie pa0OTHUKOB OpraHu3alud U
pabOTHUKOB, NPUBICYEHHBIX IO JIOTOBOPaM TpakJaHCKO-IIPABOBOTO XapakTepa),
HeoOxonuMol KBasMdukauy (B ToM dnciie mpodhecCuoHaIbHOT0 00pa3oBaHus, OIMbITa
paboThl B COOTBETCTBYIOIIEH chepe), JOCTATOYHOCTh KOJIMYECTBA TAKUX JIMII;

YIOBJIETBOPEHHOCTh IMOTyYaTeNei 00IIECTBEHHO MOJIE3HBIX YCIYT KauyeCTBOM UX
OoKazaHus (OTCYTCTBHUE KajioO Ha jeiicTBus (Oe3deiicTBue) u (WIKM) pEIICHUS
OpraHu3alliM, CBS3aHHBIE C OKa3aHUEM €10 OOILIECTBEHHO TOJIE3HBIX  YCIYT,
MPU3HAHHBIX OOOCHOBAaHHBIMU CYAOM, OpraHaMu TOCYJapCTBEHHOIO KOHTPOJIS
(Ham3opa) W MYHUUIMIAIBHOTO HAA30pa, WHBIMH OpPraHaMH B COOTBETCTBUM C UX
KOMITETEHLIMEN B TeUEHUE 2 JIET, MPEAIIECTBYIONINX BbIJaue 3aKJIIOUCHNUS );

OTKPBITOCTh U JOCTYITHOCTh HH(OPMALIUU O 3asiBUTEJIC;

OTCYTCTBHE OpraHM3allil B pPEecTpe HEAOOPOCOBECTHBIX IOCTABIIMKOB IO
pe3ysbTaTaM OKa3aHWs YCIYT'M B paMKax HCIHOJHEHHS KOHTPAKTOB, 3aKIIOYECHHBIX B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 05.04.2013 Ne 44-®3 «O KOHTpaKTHOMN
cucTeMe B cepe 3aKymnok TOBapoB, padoT, YCIyr uisl oOecreueHus: TocyJapCTBEHHbIX
Y MYHULUTNATBHBIX HYXI» (C TOCIEAYIOUIMIMHI U3MEHEHUSIMH ).

2.6.1.2. K 3asBneHuto MOTyT ObITh MPUIIOKEHBI JOKYMEHTBI, 000CHOBBIBAIOIINE
COOTBETCTBHE OKA3bIBAEMBIX 3asBUTEJIEM YCIYT YCTAaHOBJICHHBIM KPUTEPHUSIM (CIPABKH,
XapaKTEPUCTUKH, IKCIIEPTHBIC 3aKIIOUYEHUS, 3aKII0YEHHUs] OOLIECTBEHHBIX COBETOB IMPHU
3aMHTEPECOBAHHBIX OpPTraHax, KOMUU JAUIIOMOB U 0J1aroJapCTBEHHBIX MTUCEM U APYTHE).



TpeOoBaHUs K JTOKYMEHTAM:

JIOKYMEHTBl TPEJICTABISAIOTCS HAa PYCCKOM S3bIKE B OJHOM TMOJJIMHHOM
AK3EMIISPE;

JIOKYMEHTBI coJiepXkalire 0oJjieeé OJHOTO JIMCTA, JOJDKHBI OBITh MPOIIUTHI,
MIPOHYMEPOBAHbl W 3aBEPEHBbI MOANKUCHIO PYKOBOIUTENS IMOCTOSIHHO JACHCTBYIOIIETO
WCIIOJIHUTEJIbHOTO OpraHa 3asBUTENS WM MHOTO JIMIA, UMEIOLIEro MpaBo JIeUCTBOBATh
OT €ro UMeHHu 0e3 JOBEPEHHOCTH, Ha 000POTE MOCIEAHETO JINCTa HA MECTE MPOLINBKU U
CKPEIUICHBI NTeYaThio (MU HATUYHH ),

IIPU COCTABJICHUU 3a5BJICHUS HE JIOIyCKAETCs MCIOJIb30BAHUE COKPAILEHUI CIIOB
1 abOpeBHartyp;

TEKCT JIOKyMEHTOB HE JOJDKEH OBbITh HCIOJMHEH KapaHAalloM, JIOJDKEH OBITh
HaIucaH pa3oopUMnBo;

TEKCT JOKYMEHTOB HE JOJDKEH COJIEpXkaTh IOAYMCTOK, IPUITUCOK, 3a4EPKHYTHIX
CJIOB U WHBIX HE OFOBOPEHHBIX HCHIPABICHUMN, a TAKKE UMETh MOBPEKIACHUN, HAIUYNE
KOTOPBIX HE MTO3BOJISIET OJTHO3HAYHO MUCTOJIKOBATh UX COJAECPIKAHME.

B ciydae ecnu 3asiBUTENb BKJIFOYEH B PEECTP MOCTABIIMKOB COLUAIBHBIX YCIYT 110
COOTBETCTBYIOIIEH OOIECTBEHHO IIOJIE3HOM Yyciyre, MpenCcTaBiIeHUE JOKYMEHTOB,
000CHOBBIBAIOIIUX COOTBETCTBHE OKA3bIBAEMBIX OPraHHM3aLMEN YCIYI YCTaHOBJIEHHBIM
KPUTEPUSM OLIEHKH KauecTBa OKa3aHUs OOIIECTBEHHO MOJIE3HBIX YCIIYT, HE TpeOyeTcs.

2.6.2 HWcuepnbiBaronuii mepeueHb JOKYMEHTOB W HH(OPMAINH, MOTydaeMou
MUHHCTEPCTBOM B paMKax MEKBEIOMCTBEHHOIO MH(POPMALMOHHOTO B3aUMOJEHCTBUS,
B CJIy4ae HE NMPEIOCTaBICHUS UX 3asSBUTENIEM IO COOCTBEHHON MHUIIMATUBE:

-CBEJICHUS,  NOJATBEpPXKAAIOLIME  OTCYTCTBHE  3asBUTENII B PEECTpe
HEJ0OOPOCOBECTHBIX TMOCTABIIMKOB, MpeaycMoTpeHHoro ®denepalbHbIM 3aKOHOM OT
05.04.2013 No 44-®3 «O KOHTpaKTHOH cucTeMe B cdepe 3aKylmoK TOBapoB, padoT,
yciyr st o0OecrieueHus TOCYJapCTBEHHBIX W MYHHUIIMOAIBHBIX — HYXKI»  (C
MOCJICTYIOIIIMMU U3MEHEHUSIMU ),

-IOKyMEHT, MOATBEPKAAOIINNA (aKT BHECEHUS 3allMCHU O IOPUIUYECKOM JIUIE B
peecTp NOCTaBIIMKOB COLMAIBHBIX YCIAYr IO COOTBETCTBYIOLIEH OOIIECTBEHHO
IIOJIE3HOM YCIIyTE.

2.6.3. 3agBUTENb U €TO MPEACTABUTEND BIIPABE MOJAATH 3asBICHUE U JOKYMEHTBI
CIEAYIOIIUMU CTIOCO0aMU:

a) TU4HO 1o aapecy Munuctepcta: ropon [lensa ynuna Kpacnas nom 71;

0) MOCpeICTBOM MOYTOBOM CBSA3M C OMKCHIO BIIOKEHMS IO aapecy MuHucTepCTBa:
440026 ropon Ilen3a ynuna Kpacuas nom 71;

B) B (¢opMe DIIEKTPOHHBIX JOKYMEHTOB mocpeAcTBoM ExauHoro mnoprana,
PernonansHoro rnoprasa, opUITMATHHOTO caiita MunucrepcTsa:
https://minkult.pnzreg.ru/.

2.7. UcuepnbiBaoniuii nepevyeHb OCHOBAaHUII /ISl 0TKAa3a B IpueMe
AOKYMEHTOB, HEO0OX0AMMBbIX /IJIfl TIPEI0CTABJIEHHUS TOCYIAPCTBEHHOM yCIyrH

3asBUTENIO OTKA3bIBAETCS B IPUEME K PACCMOTPEHMIO MOJAHHBIX B 3JIEKTPOHHOM
dopme 3asBIEHUS U JOKYMEHTOB, MOJNUCAHHBIX YCWJICHHOW KBaIM(pUIUPOBAHHOU
AJIEKTPOHHOM TOJANKCHIO, TPU BBISIBICHUM HECOOJIOJEHUS YCTAHOBJICHHBIX YCJIOBUUN
IPU3HAHUSA €€ JCHCTBUTEIbHOCTH.


https://minkult.pnzreg.ru/

Otka3 B IMPUEME K paCCMOTPCHUIO 3asABJICHHUA U JOKYMCHTOB, H€O6XO,Z[I/IMBIX JJIA
MpCaoCTaBJIICHUA I‘OCYI[&pCTBGHHOﬁ YCIIYI', 110 UHBIM OCHOBAHUAM HC OOITYCKACTC.

2.8. UcuepnpiBaouii nepedyeHb OCHOBAHUI MPHOCTAHOBJICHUS
NpeIoCTABJEHHUS TOCYIAPCTBEHHOM YCJIYIrd WIH JJI5l 0TKAa3a B IPe0CTABJICHUMN
rocy1apcTBEHHOI yCJIyru

2.8.1. OcHOBaHMI1 JJi1 MPUOCTAHOBIICHHUS MPEIOCTABICHUS TOCYAAPCTBEHHOM
YCIIyT'H HE UMEETCS.

2.8.2. OcHOBaHUSIMU IJIsl OTKa3a B NPEIOCTABIECHUU TOCYJApPCTBEHHOM YCIyrd
SBIISIIOTCS:

2.8.2.1. HecoOTBETCTBHE OOIINECTBEHHO IIOJIE3HOM YCIYId YCTaHOBJICHHBIM
HOPMATUBHBIMH TIPaBOBbIMU akTaMu Poccuiickoit ®enepamuu TpeOoBaHUSIM K €€
coJiepkaHuto (00BEM, CPOKH, KAUECTBO MPETOCTABIICHNUA);

2.8.2.2. OTCYTCTBUE y JIMI], HEMOCPEACTBEHHO 33JI€HICTBOBAHHBIX B HUCIIOJIHEHUU
OOLIECTBEHHO IOJIE3HOM yCIyrd (B TOM uuci€ pabOTHUKOB OpTraHU3aldd U
paOOTHUKOB, MPHUBJICUYCHHBIX [0 JIOTOBOpPAM TPaKJIaHCKO-TIPAaBOBOTO XapakTepa),
HE00X0AMMON KBaMH(PUKaLUK (B TOM YKClie TPO(PECCHOHATBLHOTO 00pa30BaHus, OIbITa
paboThl B COOTBETCTBYIOIIEH cdepe), HEAOCTATOUHOCTh KOJIMYECTBA JIMI], Y KOTOPBIX
€CTh HE0OX0MMas KBaJIM(UKAIIHS,

2.8.2.3. HaguuMe B TEUCHWE 2 JIET, MPEAIICCTBYIOIINX BbIIaue 3aKIIOUYCHUS O
COOTBETCTBUM KayecTBa, >KajoO Ha JeucTtBus (Oe3neiicTBuUE) M (WIM) pPEIICHUs
OpraHu3alliM, CBS3aHHBIX C OKa3aHWEM €10 OONIECTBEHHO IIOJIE3HBIX YCIHYT,
NpU3HAHHBIX OOOCHOBAHHBIMH CYJOM, OpraHaMd TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) M MYHUIIMITAIIBHOTO KOHTPOJIS, MHBIMH TOCYJapCTBEHHBIMU OpraHamMu B
COOTBETCTBHUM C UX KOMIIETEHIUEH;

2.8.2.4. HECOOTBETCTBUE YPOBHSI OTKPBHITOCTH M JOCTYMHOCTH MH(pOpMauu 00
OpPraHu3alMd YCTAHOBJICHHBIM HOPMAaTHBHBIMM IIPAaBOBBIMU aKTamMu Poccuiickon
®denepanuu TpeOOBaHUSIM (MIPU UX HATTUYHNH);

2.8.2.5. HanuuuMe B TeueHWe 2 JIeT, MPEAIISCTBYIOMMNX BBIJIaYe 3aKIIOUYCHUS O
COOTBETCTBUM KayecTBa, MH(opManuu o0 OpraHu3aii B peecTpe HeJ0OpPOCOBECTHBIX
MOCTaBUIMKOB MO pe3yjibTaTaM OKa3aHMs YCIYTM B paMKax HMCIOJHEHUS KOHTPAKTOB,
3aKIIFOUYCHHBIX B cOOTBETCTBUU ¢ DenepanbHbiM 3ak0HOM OT 05.04.2013 Ne 44-03 «O
KOHTPAKTHON cucTeMe B c(epe 3aKymok TOBapoB, padboT, yciayr mjisi oOecreyeHus
rOCyIapCTBEHHBIX M MyHHUIIMITATLHBIX HYXI» (C MOCIEeTYIOIUMA W3MEHEHUSIMU );

2.8.2.6. HemnpeacTapiieHUe (MPEIOCTABICHUE HE B TIOJIHOM 00BheME) JOKYMEHTOB,
yKa3aHHbIX B IyHKTe 2.6.1 myHkTta 2.6 Hactosumero PernmameHta, npeicraBlieHUE
JOKYMEHTOB,  COJEp)KalllUX  HEJIOCTOBEPHBIE  CBEACHMs, JHUOO  JOKYMEHTOB,
0(OPMIICHHBIX B HEHAJJIC)KAIIIEM TTOPSIIKE.

2.9. Pazmep miarTel, B3MMaeMOi € 3asiBUTeJIs IPH NPeI0CTABJICHUN
roCyJAapCTBEHHOM YCJIYI'H, M CIIOCO0BI ee B3MMAHUS B CJIY4YasiX, MPeAyCMOTPEHHBIX
(enepaibHbIMU 3aKOHAMU, IPUHUMAEMBIMH B COOTBETCTBHM ¢ HUMU HHBIMH
HOPMATHBHBIMHU NPABOBBIMHU akTaMu Poccuiickoit @enepanuu 1 HOPMATUBHBIMHU
npaBoBbiMH akTamu Ilensenckoii od1acTu



["ocynapcTBeHHas ycayra npeiocTaBisieTcs OeciiaTHo.

2.10. MakcuMaJIbHBIA CPOK 0KMIAHMS B OYepeau NMPH Mmojaade 3ampoca o
NpeIoCTABIEHUH FOCY1aAPCTBEHHOM YCJIYI'M ¥ NPH NMOJy4YeHUH pe3yJibTaTa
MPeI0CTABJEHHUS TOCYIaPCTBEHHOM YCJIYTH

MakcuMallbHbIN CPOK OKUIAHUS B OUE€PEAH MPHU Moade JOKYMEHTOB, YKa3aHHBIX
B NyHKTe 2.6 pazgena 2 «CTaHAapT NPEJOCTABICHHS TOCYAAPCTBEHHOW YCIyTH»
HacTosmero PernamenTa coctasisiet He 6onee 10 MUHYT.

2.11. Cpoxk perucrpaunuu 3anpoca 3asiBUTeJIs 0 IPeI0CTABJICHUN
roCy1apCTBEHHOM YCJIAYI'H

3anpoc 3asBUTENS O MPEIOCTaBICHUN FOCYAapCTBEHHOM YCIyTH PETHCTPUPYETCS
B TedyeHue 10 MHMHYT C MOMEHTa IOCTYIUIEHMS B MUHHCTEPCTBO B MNOPSIKE,
YCTaHOBJIICHHOM NyHKTOM 3.2. pasznena 3 «CoctaB, HOCIENOBATENBHOCTh U CPOKH
BBINOJIHEHNS aJIMUHUCTPATUBHBIX Ipoueayp (nercTBuil), TpeOoBaHUS K MOPSAKY HX
BBINIOJIHEHHSI, B TOM YHCJI€ OCOOEHHOCTEN BBIIIOJHEHHS aJIMUHUCTPATUBHBIX MPOLEAYP
B DJIEKTPOHHOU (popMe» HacTosiiero Pernamenra.

Peructpauuss 3asBleHHS O TPEIOCTAaBIECHUM TOCYJAAPCTBEHHOW  YCIIYTH,
HaIpaBJIE€HHOTO B (hOpME BJIEKTPOHHOTO JOKYMEHTa € MCIOJb30BaHHMEM EnnHOro
noprana, PernonanpHoro moptana, oduUMaIbHOrO  caiita  MuHHCTEpCTBa
OCYUIECTBJISIETCSI B aBTOMATUYECKOM PEXHME.

2.12. TpeOGoBaHu K MOMENICHUSIM, B KOTOPBIX NMPEI0CTABJIACTCH
roCy1apCcTBEHHAA yCJIYra, K 3aJIy 0:KMJIAHUA, MeCTaM JIJIsl 3alI0JIHEHUSI 3al[POCOB O
MPeI0CTABJIEHUHU IOCYAAPCTBEHHOM YCJIYIH, HHGOPMALIMOHHBIM CTEHJAaM ¢
o0pa3uaMu uX 3aM0JIHEHHUS U NepevHeM JOKYMEHTOB, He00X0AUMBbIX JIJIsl
MPeI0CTABJICHUS FOCYIapPCTBEHHOM YCJIYTH

3nanus (CTpoeHUs), B KOTOPBIX TPEIOCTaBISETCS TOCYyAapCTBEHHAs YCIyra,
JOJKHBI PacroJiaraThCsi C YYETOM IMEMIEeXOHON noctynHoctu (He Oonee 10 MuHyT
MEUIKOM) J1JIs1 3asIBUTENIEN OT OCTAHOBOK OOILIECTBEHHOTO TPAHCIIOPTA.

[leHTpanbHbId BXOJA JOJKEH ObITH 000pya0oBaH MH(GOPMAIMOHHON TaOJIMYKON
(BBIBECKOIT), coziepxkaliei ciaeayroy napopmaio o MUHUCTEPCTRE:

1) HaumeHnoBanne MUHHCTEPCTBA,

2) rpaduk paboTHI;

3) nmomxuoctn, ®.M.O. cnenuamucToB, MPEIOCTABIAIOIIUX TOCYIAapCTBEHHYIO
YCIIyTY.

[IpenocraBienne TrocyAapCTBEHHOM YCIYTH OCYIIECTBISIETCS B OTACIBHBIX
CHeIuaIbHO O0OPYMIOBAHHBIX TIOMEIICHUAX, OOECIeUMBAIOIINX OECIPENsITCTBEHHbBIN
JOCTYNl WHBAJUAOB (BKJIIOYAsh MHBAIMJIOB, MCIOIB3YIOMIUX Kpecla-KOISICKU U coOakK-
MIPOBOJAHUKOB).

[Tomenienust sl MPEJOCTABICHUS] TOCYAApPCTBEHHOW YCIYyTH pa3MelaloTcs Ha
HIDKHUX JTakax 3/aHud, OOOPYIOBAHHBIX OTICIBHBIM BXOJOM, WJIM B OTIEIHHO
CTosIMX 37aHusix. Ha TeppuTopuu, mnpuserarouieili K MeCTOPacHoOKEHHUIO



MunuctepctBa unu MOILI, Beigensercs He MeHee 10 MpoleHTOB MeCT (HO HE MEHee
OJIHOTO MecTa) i OecCIUlaTHOW MAapKOBKH TPAHCIOPTHBIX CPEICTB, YINPaBIISEMbIX
uHBaymaamu I, Il rpynmn, u TpaHCIOPTHBIX CPEACTB, MEPEBO3SANIUX TAKUX WHBAIUAOB U
(mmu) npere-uHBamuaoB. Ha rpaxmgan w3  uucna wuHBaIuAoB I rpymms
pacipoCTpaHsIIOTCS HOPMBI HACTOAIIEro ab3ana PernmamenTa B mopsake, onpeaenseMoi
IIpaButenscTBOM Poccuiickorn denepannn. Ha yka3aHHBIX TPaHCIIOPTHBIX CPEICTBAX
JIOJKEH OBITh YCTAHOBJICH OIMO3HABATENbHBIN 3HAK «HBammm» 1 uHGOpMaus 00 ITUX
TPAHCTIOPTHBIX CPEACTBAX JIOJDKHEI OBITH BHECEHA B (pemepaibHBIA PEECTP HHBAIHIOB.

Bxon u BBIXOJ W3 NMOMELICHUS I MPEAOCTABICHUS TOCYIApPCTBEHHOM YCIYTH
000pYIYIOTCSl TIAaHIyCaMH, PACHTUPEHHBIMUA MPOXOAAMH, TTO3BOJISIONIMMH OOECIICYUTh
OCCTPEMSITCTBEHHBIM JAOCTYN WHBAJIWOB, BKJIIOYAas WHBAIHUIOB, HCIIOIL3YIOMINX
Kpecia-KOJSCKU.

Bxox U BBIXOX W3 IOMELICHUs I MPENOCTABICHUS T'OCYNapCTBEHHOM YCIYTd
000pYIyIOTCS. COOTBETCTBYIOIIMMH YKa3aTEIsIMH C AaBTOHOMHBIMH HCTOYHHUKAMU
OecrepeOOHOr0 TUTaHHUS.

[Ipuem momydarenerd roCyJapCTBEHHOW YCIYIM OCYIIECTBISIETCS B CIELUUAIBHO
BBIJICJICHHBIX JIJISl ATUX 1IeJIel TOMENICHHIX U 3ay1ax o0cmykuBaHus (MHGOPMAIIMOHHBIX
3aJjlax) - MecTax NpeJoCTaBICHUS TOCYIapCTBEHHOMN YCIyTH.

[Tomenienus MunucrepcTBa JIOJIKHBI COOTBETCTBOBATH CanurapHo-
SMHUAEMUAOJIOTUYECKUM MPABUIIAM U HOPMATHUBAM.

B nomemenusx s npeaoCcTaBIeHUs TOCy1apCTBEHHOM YCIYyTH Ha BUIHOM MECTE
pacmoJIararoTCsi CXE€Mbl Pa3MENICHUSI CPEACTB MOXKAPOTYIIECHUS W MYTEH 3BaKyallud
IIOCETUTEIIEH U COTPYTHUKOB MUHUCTEPCTBA.

ObGecrnieunBaeTcs ayOJUpOBaHHE HEOOXOAUMOM JJisi WHBAIUIOB 3BYKOBOM U
3pUTENbHON WHGOPMAIMK, a TakXKe HaJNuCced W 3HAKOB M WHOM TEKCTOBOM U
rpaduueckoil MHPpOpPMaIMK 3HAKAMHU, BHITIOJIHEHHBIMU Pelibe(PHO-TOYEUHBIM HIpU(PTOM
Bpaiins, nomyck cypaonepeBoaunka u TuhIOCYpAOIepeBOUHKA.

Cotpynaukun MuHHCTEPCTBA, MPEAOCTABISIONINE YCIYTH HACEIEHUIO, OKa3bIBAIOT
MOMOIIb MHBAJIMJIAM B TPEOJIOJICHUH OaphepoB, MEMIAONINX MOJYyYEHUIO UMHU YCIYyT
HapaBHE C JIPyTUMHU JIUI[AMHU.

[Tomenienne s MPEAOCTaBIECHUS TOCYJApCTBEHHOM YCayru obOecrneunBaeTcs
HEOOXOJIMMBIMM JJIsI TIPEJOCTaBICHUSI TOCYJAPCTBEHHOM YCIyTM 000pyJAOBaHUEM
(KOMITBIOTEPHI, CPEACTBA AJICKTPOHHO-BBIYUCIUTEILHON TEXHUKH, CPEACTBA CBS3H,
BKitoyass «MHTepHET», OprTexXHUKa, ayauo- W BHJCOTEXHUKA), KAHIICISIPCKUMU
MPUHAISKHOCTIMU, UHHOPMAIIMOHHBIMA M METOJUYECKMMHU MaTepuaiaMHu, a TakxKe
CTYJIbSIMU U CTOJIaMH, CUCTEMaMH KOHIUIIMOHUPOBAHUS (OXJIAKJICHHUS W HarpeBaHUs)
BO31yXa, CpEACTBAMH IIOKAPOTYLIEHHS M  OIOBEUIEHHWS O BO3HUKHOBECHHUH
YpE3BbIYAHOW CUTYAllHUH.

[Ipu opranmzanuu pabOYUX MECT JODKHA OBITh MPEIYCMOTPEHAa BO3MOKHOCTH
CBOOOTHOTO BXO/1a M BBIXOJa U3 TIOMEMICHHS TPU HEOOXOAUMOCTH.

B Mecrax mnpenocTtaBiieHMsI TOCYIApCTBEHHOW YCIYTH MPEIyCMaTpPUBAECTCA
000py0BaHUE JOCTYITHBIX MECT OOIIIETO MOIL30BaHMS (TYaJIeTOB) U XpaHEHUS BEPXHEH
OJEXK bl IOCETUTEIIEH.

MecTta mnpefocTaBiieHHs] TOCYAAPCTBEHHOW YCIYrd OOOpYyAYIOTCS C  Y4YETOM
cTaHJapTa KOM(POPTHOCTH MPEIOCTABIICHUS TOCYJAPCTBEHHBIX YCIIYT.



2.13. Tloka3aTeiu JOCTYNMHOCTH ¥ Ka4eCTBA rocy1apCTBEHHOM yCIyTru

IToka3zaTesnssMu TOCTYITHOCTH ITOCYAAPCTBEHHON YCIIYTH SIBIISIFOTCSA:

- TpPaHCHOpPTHAs JOCTYNHOCTbh K MECTaM MPEJOCTABICHHUS TOCYJIapCTBEHHON
YCIIYTH;

- obOecrieueHHE OECHPEnsITCTBEHHOIO JOCTYNA JUL K NOMEIIEHHUSM, B KOTOPBIX
MIPEIOCTABIISIETCA FOCYAAPCTBEHHAS YCITYTa;

- HaJIMYWE HWCUYEPTBIBAIONICH WHGOpMAamUK O Ccrmocobax, MOpSAKE W CpPOKax
MPEOCTaBICHUS TOCY/IapCTBEHHON YCIyrM Ha OQUIMAIBHOM caiite MUHUCTEpCTBA B
MH(POPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn «MHTepHeT», Ha EmuHom moptare,
PernonansHOM nopraie;

- pa3MenieHre HHpopMalMy O TOPSAIKE IPETOCTABICHUS TOCYIaPCTBEHHON yCIyTH
B CPEJICTBAaX MacCcOBOW MH(OpMaLMK U UHPOPMAIIMOHHBIX CTEH/1aX;

- BO3MOXXHOCTb IOJIaYyd 3asBICHHUA M JOKYMEHTOB, HEOOXOJUMBIX IS
IPENOCTABICHUS TOCYJAapCTBEHHOM YCIYrdM, a TaKKe IOJyYCHHsS 3asBUTEIEM
pE3yNbTaTOB NPENOCTABICHUS TOCYIapCTBEHHOM YCIYI'M B 3JJIEKTPOHHOM BHJE C
noMoniplo  EnuHoro moprtana, PerwonambHOro moprana, oQuIMaIbHOTO —caifTta
MuHucTepCTBA;

[Toka3zaTensiMu Ka4ecTBa TOCYIAPCTBEHHON YCIIYTH SIBIISIOTCS:

- COOJIIOICHNE CPOKOB MTPENOCTABIEHUS TOCYAAPCTBEHHON YCIIYTH;

- OTCYTCTBHE IMOJAHHBIX B YCTAHOBJICHHOM IOpSAKE >Kajo0 Ha peueHus Hu
nerctBug (0e3nelcTBUE), TPHUHATBIE M OCYIIECTBICHHBIE MPU IPEIOCTABICHUU
rOCyJIapCTBEHHOM YCIIyTH;

- OTCyTCTBHE Kajlo0O Ha HEKOPPEKTHOE, HEBHUMATEJIbHOE OTHOILEHUE
COTPYIHMKOB, OKAa3bIBAIOIIMX TOCYAApCTBEHHYIO YCIYry, K 3asBUTENsAM (HX
MPEJICTABUTEIISIM).

2.14. Unble TpeOOBaHMS, B TOM YHCJIE YYUTHIBAKIINE 0COOCHHOCTH
NPeI0CTABJIEHHUS TOCYIAPCTBEHHOM YCJIYIM B MHOTO(pYHKIMOHAJIBbHOM
HEeHTpe MPeA0CTABJIEHNS TOCYAAPCTBEHHBIX U MYHHIUNIAJIbHBIX YCJIYT

1 0COOCHHOCTH NMPeJ0CTABJIEHUS TOCYIaPCTBEHHOM yCIyrH
B JJIEKTPOHHOM (popMe

2.14.1. Tlpu mpegocTaBiI€HUM TOCYJIApCTBEHHOW YCIYTH B 3JIEKTPOHHOU (opme
nocpeactsoM EnuHoro mnoprana, PervonanpHOro mnopraiia, o(UIMAIBHOIO caifta
MuHucTepCTBa 3asIBUTEIO 00ECTICUNBACTCA:

a) ToiydyeHHe WHPOpMAIUU O TIOPSAKE MW  CPOKaxX MPeJOCTaBICHUS
rOCyJJapCTBEHHOM YCIIyTH;

0) bopmupoBanue 3asBICHUS O MPEIOCTABICHUH TOCY/IAPCTBEHHOMN YCIyTH;

B) TIPUEM M PETUCTpAIMs 3asBJICHUS W (WIM) WHBIX JOKYMEHTOB, HEOOXOIMMBIX
JUTS1 IPEOCTABIICHUS YCIIYTH;

I') IOJy4EHUE CBEJICHUI O X0/I€ BBIMIOJHEHUS TOCYJaPCTBEHHOM YCIIyTH;

1) OCYIIECTBJIICHHE OLIEHKH KaueCcTBa MPEI0CTaBIEHUS TOCYAApCTBEHHON YCIIYTH;

e) nocynebHoe (BHecyneOHOe) o0xkaloBaHue pelIeHUuN U eicTBuil (0e31eicTBus)
MuHHUCTEPCTBA, €T0 TOTKHOCTHBIX JIULI.



Nudopmanuss o xolle mpenocTaBieHUs TOCYIapCTBEHHON YCIyTryd HaIpaBisieTcs
3asBUTEII0 MHUHHUCTEPCTBOM B CPOK, HE MPEBBIIAIONIUNA OJHOTO paboyero JHs mocie
3aBEPUICHUS BBINOJHEHUS! COOTBETCTBYIOIIETO EUCTBUS, HA aJIPEC AJIEKTPOHHOM MOYTHI
WIM C UCIOJb30BaHUMEM cpelacTB EauHoro moprana, PermonansHOro mnoprana,
odumansHOro caita MUHHCTEPCTBA MO BHIOOPY 3asBUTEIS.

2.14.2. 3asBuTeNnb BIpPaBe OIEHUTH KAYECTBO MPEIOCTABICHUS TOCYIapCTBEHHOMN
YCIYTd Ha BCEX CTaJUsX €€ MPEIOCTaBIICHUS (MOaydeHue MHGOpPMALUU O MOPSJKE U
CpOKax TMPEIOCTaBICHUS TOCYJApCTBEHHOW yCIyrH; (HOPMHUPOBAHHE 3asSBICHHS O
MPEIOCTABJICHUH TOCYJIAPCTBEHHOM YCIIYTH; IPUEM M PETUCTPALIMS 3asBJICHUS U WHBIX
JIOKYMEHTOB, HEOOXOAUMBIX IS MPENOCTABICHUS TOCYIApCTBEHHOW  YCIIYTH;
MOJyYEHHUE CBEICHUN O XOJI€ MPEIOCTABICHUS TOCYIApPCTBEHHOM YCIYTH; MOJYy4YEHUE
pe3yJbTara MNPEJOCTaBICHHUS TOCYJIApPCTBEHHOW YCIIYI'M; OCYIIECTBICHUE OLICHKH
KauyecTBa MPEJOCTABICHUS TOCYIAPCTBEHHOM YCIyru; aocyaeOHoe (BHeCyacOHOE)
o0O>kajioBaHUE pelieHui u aeicTBuid (0e3aeiicTBus) MuHuCTEpPCTBa, €T0 TOJKHOCTHBIX
JUI), HEMOCPEACTBEHHO MOCTE WX TMOJYYEHHUS IOCPEACTBOM 3aIOJIHEHUSI OMPOCHOU
dbopMbl, pa3MelnieHHOW B JUYHOM KaOuHeTe 3asBUTeNss Ha EnuHOM moprase,
PernonansHom nopraiie.

OnpocHas ¢opMa BKIIOYAET CIACAYIOIIME MOJS JUIsl 3alOJIHEHUsS: JOCTYIHOCTh
nHpOpMaIIUu O TOPSAKE MPETOCTABICHUSI TOCYAApPCTBEHHOW YCIYTH; JOCTYMHOCTH
ANEKTPOHHBIX  (GOpPM  JOKYMEHTOB,  HEOOXOIMMBIX  JUIi  MIPEAOCTaBJICHUS
rOCy1apCTBEHHOM YCIIYTH; JHOCTYMHOCTh MHCTPYMEHTOB COBEPIICHUS B AJIECKTPOHHOM
BHUJIC TUIaTEXeH, HEOOXOAMMBIX MJIA TOJYYEHHUS TOCYIJApCTBEHHOM YCIIyTH; BpeMms
0XKMJAHHUSI OTBETA HAa MOJA4y 3asBICHHS; BPEMs MPEIOCTABICHUS TOCYAapCTBEHHOMU
yCIyrd; YA0OCTBO TpOIEAyp MpeAoCTaBICHUS TOCYAapCTBEHHOW YCIYTd, BKIOYas
IPOLIEyphl 3alTUCH HA TIPUEM, MOJA4M 3asiBICHHS, OIUIaThl 00S3aTENIbHBIX IIATEXKEH,
UHGOOPMHUPOBAHMS 3aIBUTENS O XOJIe MPEJOCTABJICHHUS TOCYJapCTBEHHOM YCIyTH, a
TaKXe MOJYYEHHUsI PE3yJIbTaTa IPEA0CTaBIEHUS TOCY1apCTBEHHOU YCIIYTH.

3asBUTENIO TIOCIEC YCTIEITHOTO 3alOJHEHUsT OMPOCHOM (opMbI OlleHKH Ha EnuHom
nopraie, PermonamrpHOM 1OpTame Ha aapec JJIEKTPOHHOM ITOYTHI  IMOCTYIAET
YBEJIOMJIEHHE O COXPAHEHHOM OLIEHKE CO CCBUIKOW Ha MPOCMOTP CTATUCTUKU IO JAHHOU
yCIyTe.

OueHka 3asBUTEJNEM KadyeCTBa NPEAOCTABICHUS TOCYJAPCTBEHHOW YCIyrM B
AJIEKTPOHHON (opMe He SBisSEeTCS O00s3aTEIbHBIM YCJIOBUEM [JIsi MPOJAOJIKEHUS
MPEIOCTABJIECHUS TOCY/IAPCTBEHHOM YCIIYTH.

2.14.3. B MHOroyHKIHOHAIBHBIX LIEHTPAX MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHUIUTIAIBHBIX YCIYT TOCYJIAPCTBEHHAS YCIIyTa HE MPEIOCTABISAETCS.

3. CocraB, noc/1e10BATEJIbHOCTH M CPOKH BbINOJIHEHUSA
aIMUHUCTPATUBHBLIX MPOLEAYP, TPEOOBAHUSA K MOPSAKY HX
BBINOJTHEHHS, B TOM YHCJIe 0COO€HHOCTH BbITIOJTHEHUS
aJMUHUCTPATUBHBLIX NPOIETYP B VJIEKTPOHHOU dopMe, a TaKIKe
0CO0EHHOCTH BBINOJTHEHUSI AIMUHUCTPATUBHBIX MPOLEAYP B
MHOTO(YHKIMOHAIbHBIX HEHTPaX

3.1. IlepevyeHb AIMUHUCTPATUBHBIX MPOLEAYP



[IpenocraBieHrne TOCYAapCTBEHHOW YCIYyTH BKJIOYaeT B ceOs CIleayroliue
aIMUHHUCTPATUBHBIE TPOLIEAYPHI:

3.1.1. mpueM u peructpamus 3asBICHHUS U JTOKYMEHTOB, HEOOXOJIUMBIX [IJIs
PEAOCTABJIEHUS FOCYIapCTBEHHOMN YCIIYTH;

3.1.2. dbopmupoBaHHe 1 HANIpaBICHUE MEKBEIOMCTBEHHBIX 3alPOCOB;

3.1.3. mpuHsATHE pelIeHHs O BbAaue 3aKIIOYEHHs JTUOO 00 OTKa3e B BbIAaue
3AKITIOYECHUS;

3.1.4. Bblgaua pe3yapTaTa MPEAOCTaBIEHUS TIOCYJApPCTBEHHON  YyCIyru
3asIBUTEIIO;

3.1.5. wucmpaBlieHHE JONYIICHHBIX OMNEYaTOK W OIIUOOK B BBIJJAHHBIX B
pe3ynbTaTe MPeJOCTABICHHS YCIYTH JOKyMEHTAaX.

3.2. [IpuemM u perucTpamnus 3asiBJCHUS O MPEAOCTABJICHUH IOCYAAPCTBEHHOM
YCJIYTH M HHBIX IOKYMEHTOB

3.2.1. OcHoBaHueMm [yisi Hayaja aJMHUHUCTPATUBHOM MPOLENYpPHI SBIAETCS
nojiyyeHue MMHHUCTEPCTBOM 3asiBICHUS W JOKYMEHTOB, YKa3aHHbIX B IyHKTE 2.6
Hacrosmero Pernamenra.

3.2.2. AQMUHUCTpaTUBHAs TMpoIeaypa BKIOYaeT B ceOs  Clexyromme
aJIMUHHUCTPATHBHBIC JCHCTBHUS:

3.2.2.1. npueM cneranicToM MUHUCTEPCTBA 3asBICHUS U TOKYMEHTOB;

3.2.2.2. ynoCTOBEpEHHUE CIICUATMCTOM MHHHCTEPCTBA MPEACTABICHHBIX KON
JOKYMEHTOB B YCTaHOBJIIGHHOM TMOpsKe (IpH HEOOXOIWMOCTH B XOJ€ JIMYHOTO
oOpaiiieHus);

3.2.2.3 peructpanus 3asBICHUS W TPEACTABICHHBIX JIOKYMEHTOB B >XypHale
peructpauuu 1o ¢opMe, MNPUBEACHHON B mnpuioxkeHuu Ne 2 K HacTosuemy
Permamenry;

3.2.2.4. BbIZIauya PACTIMCKU-YBEAOMIICHUS O TpUeMe (PEerucTpariii) 3asiBICHUS U
JOKYMEHTOB, YKa3aHHBIX B IMyHKTe 2.6 Hacrosmiero PernameHTta, B XoJ€ JMYHOTO
npuema.

CpOK BBINOJHEHNS YKA3aHHBIX JE€UCTBUN yCTaHABIMBAETCA 10 15 MUHYT.

[Ipu mpueme 3asBIEHUS O TPEIOCTABICHUM TOCYAAPCTBEHHOW YCIyrd Ha
OyMa)XHOM HOCHWTEJE, MPEICTaBICHHOTO 3asBUTENEM JIMYHO, MO €ro J>KEJIaHWI0 Ha
BTOPOM DK3EMIUISIpE 3asBJICHUS CHCIHATUCTOM MUHUCTEPCTBA, OTBETCTBEHHBIM 3a
pueM TOKyMEHTOB, MPOCTABIISETCS JaTa prueMa 3asBJIcHHs], (aMUIUs, UMsI, OTIECTBO
(Ipu HaMTUYKMM) CTIELUATIMCTA, TPUHSIBLIETO 3asiBICHUE.

3.2.3. B cayuae ecnu BbIIIEYKa3aHHbIE 3asBJICHUE U JOKYMEHTHI IPEICTABIEHBI B
MuHHUCTEPCTBO TOCPEACTBOM MOYTOBOTO OTIPABIICHHUS, PACcIMCKa B MOJYYEHUU TaKUX
3asIBJICHUS U JOKYMEHTOB HAlpaBJISIeTCsl ClIeNUaIncToM MUHUCTEPCTBA MO YKa3aHHOMY
B 3asBJICHUM IMOYTOBOMY aJipecy B TeueHue pabodero AHsA, CIEAYIOLIEro 3a JHEM
noyiyueHuss MUHUCTEPCTBOM 3asiBJICHHUS.

3.2.4. Tlpu monyyeHUMW 3asBJICHHUS U KOMIUIEKTa JOKYMEHTOB B 3JIEKTPOHHOMU
¢opme mnocpenctBom Eamnoro mnoprana, PermonampHOro mnoprana, oduuuagibHOro
caiiTa B aBTOMATUYECKOM pPEXKHME OCYIIECTBISIETCS perucrpamuss u (HopmarHo-
JIOTUYECKHI KOHTPOJb 3asBIICHUS, MPOBEPKA NEHCTBUTEIHHOCTH KBaTHU(PUIIMPOBAHHBIX
AJIEKTPOHHBIX MOANMCENH, KOTOPBIMU MOANKMCAHBI 3asBJICHUE U KOMIUIEKT JJOKYMEHTOB, a



TaK)K€ HAJIMYWS OCHOBAHMS JUJISl OTKAa3a B IIPUEME 3asIBJICHUS], YKa3aHHOTO B MOAIYHKTE
2.7. Hacrosuiero Perimamenra.

[Ipy Hanuuuu OCHOBAHUA [JIsl OTKa3a B IPUEME K PACCMOTPEHHUIO 3asBJICHUS
3asIBUTENIO0 HAIpaBIsIeTCsl MUChbMO 00 OTKa3e B MpHEME K PACCMOTPEHUIO 3asBICHUS,
C0CO0OM, YKa3aHHBIM B 3asBJICHHUH, C YKa3aHUEM IPUYMH OTKa3a.

[Ipy OTCYTCTBMM OCHOBaHHMS JUIsl OTKAa3a B IIPUEME K PACCMOTPEHUIO 3ASIBICHUS
3asBUTEII0 HAMpaBISETCS YBEAOMJICHHE CIOCOOOM, YKa3aHHBIM B 3asiBICHUU, O €TO
IpHeMe ¢ YKa3aHHEeM MPUCBOCHHOTO B AJIEKTPOHHOU (hOpME YHUKAIHLHOTO HOMEpA, O
KoTopoMmy mocpeactBoM EmmHoro moprana, PermonanpHoro moprtana, opuIMamIbHOTO
caiiTa 3asBUTENO OyIeT MpecTaBieHa HHPOPMAIUS O XOJI€ €r0 pAaCCMOTPEHHS.

[Tocne mpuHATHS 3adBIEHUS CTATyC 3ampoca 3asBUTENS B JIMYHOM KaOMHETE Ha
Ennnom noptaine, PernonaiibHOM mopTasie 0OHOBIISIETCS IO CTaTyca IIPUHSATO.

3.2.5. Kpurepuem misg mpuemMa M PErUCTpallMM 3asBICHUS U JOKYMEHTOB,
HEOOXOAUMBIX ISl IPEIOCTABICHUSI TOCYJaPCTBEHHOM YCIIYTH, SIBJSETCS MMOCTYIUICHHUE
TaKuX 3a8BJICHUS U JOKYMEHTOB B MUHHCTEPCTBO.

3.2.6. Pe3ynbTaToM BBITIOJIHEHUSI AJMUHUCTPATUBHOM MpPOIEAYpHl SBISETCS
perucTpanys MoJIy4YEHHBIX 3asiBICHUS U TOKYMEHTOB B JIEHb UX MOCTYIUICHUS.

3aperucTpupoOBaHHbIE B Te4YeHHE paboyero JHsA 3adBICHHE U JOKYMEHTHI,
YKa3aHHbIE B MYHKTe 2.6 HacTosmero PeriameHTta, NepenarOTCs CHENUAIUCTY,
OTBETCTBEHHOMY 3a ITPEJOCTABIECHNE I'OCYTAPCTBEHHOMN YCIIYTH.

3.2.7. CnocoboM (ukcammuu pe3yabTaTa BBINOJHEHUS aJMUHUCTPATUBHOU
MIPOLEAYPHI ABISIETCSA PETUCTPALUS 3asBJICHUS U JOKYMEHTOB, YKa3aHHBIX B IIYHKTE 2.6,
Hacrosuiero Periamenra, B cucreMe JOKyMeHTO00opoTa MUHHUCTEpCTBA.

3.2.8. Cpox BBITIOJHEHUS aIMHHUCTPATUBHBIX JCHCTBUN HE MOXKET MPEBBIIIATH |
pabounii eHb CO AHS PETUCTPALMU 3asIBICHUS U TPEJCTABICHHBIX JOKYMEHTOB.

3.2.10. B ciyyae moctyrieHuss B MUHUCTEPCTBO 3asBJICHUSI O MPEAOCTABICHUN
rOCyJJapCTBEHHOM YyCIYrd, OKa3aHUe KOTOPOM HE OTHECEHAa K KOMIIETCHIUU
MunucrepcTtBa, MHUHHCTEpPCTBO B TeueHHWE S5 pabo4MX AHEW CO JHS TOCTYIUICHHS
3asBJIEHUS HANpaBJIET €ro MO0 NPUHAMIECKHOCTH B 3aWHTEPECOBAHHBIM Opra,
OCYIIECTBJISIONINN OIEHKY KadeCTBa OKa3aHUs 3TOW OOIIECTBEHHO TOJIE3HOW YCIYTH, B
COOTBETCTBUM C llepeuHeM MCHONHUTENBHBIX OPraHOB T'OCYJAPCTBEHHOM BIIACTH
[len3eHckoi 00JaCTH, OCYUIECTBISIONIMX OLIEHKY KayeCTBa OKa3aHUsl OOILECTBEHHO
MTOJIE3HBIX YCIIYI COLMAJIbHO OPUEHTUPOBAHHBIMA HEKOMMEPUYECKUMHU OPTaHU3ALMUSAMU,
YTBEPKI€HHbIM NocTaHoBieHue [IpaButenscrBa [lenzenckoit odmactu ot 10.03.2021Ne
112-nl1, ¢ yBegomyieHUEM 3asBUTEIS O Mepeaipecalrii JOKyMEHTOB.

3.3. ®opMupoBaHMe U HATIPABJIECHUE MEKBEIOMCTBEHHBIX 3alIPOCOB

3.3.1. OcHoBaHueM i1 Haydajlla aJIMUHUCTPATUBHOW MPOULEAYpPHI SBISETCS
MOCTYIUIEHUE  JOJDKHOCTHOMY — JUIly ~ MUHHCTEpPCTBA,  OTBETCTBEHHOMY  3a
MPEOCTABICHUE TOCYJAPCTBEHHOM YCIYTH, 3aperUCTPUPOBAHHOIO 3aSIBICHUS O
MPEIOCTaBICHUH I'OCY/IAPCTBEHHOMN yCIIYTH.

Cnenuanuct, OTBETCTBEHHBIM 3a MPEJOCTaBICHHUE TOCYJAPCTBEHHOUN YCIYyTH,
OCYILIECTBIISIET HAIIPABJICHUE MEXBEIOMCTBEHHBIX 3aIIPOCOB.

3.3.2. CopnepxxaHue aJIMUHUCTPATUBHBIX JECUCTBHUM, BXOASAUIMX B COCTaB
aAMUHUCTPATUBHOM MPOLIEAYPHI:



paccMOTpEHHE TPEACTABICHHBIX 3asfBUTEIEM JOKYMEHTOB Ha IpEAMET
COOTBETCTBUSI HMX TMEPEYHIO JOKYMEHTOB, HEOOXOJUMBIX ISl TMPEIOCTaBICHUS
rocyJapCTBEHHOM yCIyTH, YKa3aHHOMY B MMyHKTe 2.6. HacTosuiero Pernamenra,

dbopMHpOBaHHE U HaIpaBJICHUE MEXBEJOMCTBEHHBIX 3alpoOCOB B cllydae
OTCYTCTBUS JIOKYMEHTOB, YKa3aHHBIX B NOAMYyHKTe 2.6.2. myHKTa 2.6. HacTOSIIETO
PernamenTa, KOTOpbIE 3asBUTEIb BIIPABE MPEJOCTABUTH IO COOCTBEHHON MHUIIMATUBE -
B TeueHHE 3 pabouyux JAHEH CO AHS MOCTYIUICHHS JOJDKHOCTHOMY JMIy MUHHCTEpCTBA,
OTBETCTBEHHOMY 3a MPEJOCTABICHUE IOCYJaPCTBEHHON YCIYTH, 3apETUCTPUPOBAHHOTO
3asIBJICHUS U TOKYMEHTOB,;

MOJIy4YEHHE OTBETOB HA MEXBEIOMCTBEHHBIE 3aITPOCHI.

3.3.3. Ilpy HaMMYNKM TEXHUYECKOM BO3MOYKHOCTH MEKBEJOMCTBEHHBIE 3aIIPOCHI
HaAMpaBJsIOTCd B (POpPME DIIEKTPOHHOTO JOKYMEHTA MyTEM 3alOJIHEHUS 3JIEKTPOHHON
(opMBI MEXBEAOMCTBEHHOIO 3alpoca U €ro IMOCIEAYIOLEro HalpaBiIeHUs Ha
COOTBETCTBYIOIIMMA aJIpEC IEKTPOHHOTIO CEPBUCA, B TOM YHUCIE C HCIOJIb30BAHHEM
€AMHOW  CHCTEMBl  MEXBEJOMCTBEHHOTO  DJIEKTPOHHOTO  B3aUMOJEHUCTBUS U
NOJKJIFOYAEMBIX K HEH PETHOHAIBHBIX CHUCTEM MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aMMOJICHCTBHSI.

B ciayyae oTCyTCTBUS TEXHHUYECKOW BO3MOKHOCTH MEKBEIOMCTBEHHBIE 3aIIPOCHI
HaIpaBJISIOTCS HA OyMaKHOM HOCHUTEJE.

3.3.4. Kpurepuil NpUHATHS PEIICHUA ISl HAIMPABJICHUS MEXKBEIOMCTBEHHOTO
3ampoca:

- OTCYTCTBHE  JIOKYMEHTOB,  HEOOXOJUMBIX U1  HPEIOCTaBICHUS
rOCy/1apCTBEHHOM YCIYTH, YKa3aHHbIX B MOJIMYHKTE 2.6.2. MyHKTa 2.6. HACTOSIIETO
PernamenTa, KOTOpbIE€ 3asBUTENb BIPABE MPEAOCTABUTH MO COOCTBEHHOW MHUIIMATHUBE,
a TaKke HaJnyue HeoOXOIMMOCTH 3allpoca Y MHBIX 3aMHTEPECOBAHHBIX OpPraHOB, a
TAK)K€ JIpyTMX OpraHoOB TOCYJAApPCTBEHHOW BJIACTH CBEJACHMM B  MOPSJIKE
MEXBEIOMCTBEHHOTO HMH(OPMAIIMOHHOTO B3aUMOJICHCTBUS, B CIIydae €CJIM OLEHKa
KayecTBa OKa3aHUs OOILIECTBEHHO IOJIE3HOM YCIYI'M OCYIIECTBISETCS HECKOJIbKUMU
3aMHTEPECOBAHHBIMU OpraHaMH.

3.3.5. Pe3ynbrartoM aAMUHUCTPATHUBHON MPOLEAYPHl SBISIETCA MOJy4CHUE
3aMpalrMBaeMbIX TOKYMEHTOB U (W) HH(OpMALUK.

CnocoboM ¢ukcanuu pe3ynbTara BBIIIOJHEHHUS] aJMUHUCTPATUBHON MPOLIEypbI
ABJISIETCSl PETUCTpPalKs MOJYYEHHBIX B paMKaX MEXBEIOMCTBEHHOIO B3aUMOACHCTBUS
JOKYMEHTOB M (MJIM) UHPOpPMALIUU B CUCTEME TOKYMEHTO000poTa MuHUCTEpCTBA.

3.3.6. B coorBerctBuu ¢ IlpaBuimamMu DpPUHATHS pELIEHUS O MPU3HAHUU
COLIMAJIBHO ~ OPUEHTHUPOBAHHONW HEKOMMEpPYECKOM  OpraHu3alMd  HMCIOJHUTEIEM
OOIIECTBEHHO TMOJE3HBIX YCIYT, YTBEPXJACHHBIMHU IOCTaHOBIeHHEM llpaBurenncrBa
Poccuiickoii ®@enepanuu ot 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKHUX
OpraHM3aluii - MCIOJHUTENEH OOIIECTBEHHO MOJE3HBIX YCIyr» (C MOCIeTyIOIHUMU
M3MEHEHUSIMU) CPOK OTBETA HA MEKBEJIOMCTBEHHBIN 3alpOC HE MOKET MPEBBIIATH 15
pabounx JAHEW €O JHA TMOCTYIUICHHS MEXKBEJOMCTBEHHOIO 3alpoca B OpraHsbl,
YYACTBYIOIIME B IPEIOCTABICHUH I'OCYITapCTBEHHOMN YCIYTH.

3.4. IlpuHsTHE PelIeHUA 0 BblIaUe 3aK/JII04YeHUs1 JTH00
00 oTKa3e B BbIJa4e 3aKJII0YCHUSA



3.4.1. OcHoBaHueM [Jid1 Hayajga aJIMUHUCTPATUBHOW NPOLEAYpPHI SIBIACTCS
NOCTYIUJICHUE 3asBJICHUS U JIOKYMEHTOB, HEOOXOAMMBIX JUIsl TPEIOCTaBICHUS
rOCyJIJapCTBEHHOM YCIIyTH, CHEHUAIUCTy, OTBETCTBEHHOMY 3a IMPEIOCTABICHUE
rOCyJJapCTBEHHOM YCITyTH.

3.42. B paMmkax pacCMOTpPEHHUs 3asiBJICHUS M NPWIAraéMbiX K 3asBICHUIO
JOKYMEHTOB CIIELIUATMCTOM, OTBETCTBEHHBIM 3a IMPENOCTABICHUE TOCYNAPCTBEHHOU
YCIIYTH, OCYLIECTBIISIETCA MPOBEPKA HA MPEAMET HaIU4Msl (OTCYTCTBHUSI) OCHOBAHUMN ISt
BBIJIaYM PE3yJbTaTa MPEAOCTABIEHUS IT'OCY TAPCTBEHHOMN yCIIYTH.

Crennanuct, OTBETCTBEHHBIN 3a MPEJOCTABICHUE IOCYJaPCTBEHHOMN YCIYyTH:

- IPOBEPSET W pacCMaTpUBAET 3aSBJICHHE W JIOKYMEHTbI, HEOOXOAMMBIE MJIs
MIPEIOCTaBICHUS TOCYAApPCTBEHHOM YCIYTHM - B TeYeHHE 5 pabouymx mHEH co JHS
pEruCTpaliy 3asiBJICHUS U TOJYYCHHBIX (B TOM UYHCJIE B paMKaX MEXBEIOMCTBEHHOTO
B3aMMOJICUCTBHUSI) IOKYMEHTOB;

- TOTOBUT W MPEJICTABIISIET HA MOAIUCH PYKOBOAUTENH0 MUHHUCTEPCTBA MPOEKT
3aKJIIOYEHUS] UM MOTUBUPOBAHHOTO YBEJAOMIICHHUS 00 OTKa3e B BbIJIaue 3aKIIOYCHUS -
HEe mo3nHee 3 pabouux JHEH M0 OKOHYAHMS CPOKA, YCTAHOBIEHHOTO HJIsi TMPUHATUS
pENIeHUS O BbIJjaue 3aKII0UeHuUs J1M00 00 0TKa3e B BbIIaUe 3aKIIIOUCHHUS,

- ohopmisIeT JTOKYMEHTBI, SBISIFOUIMECS  PE3YJIbTaTOM  MPEAOCTABICHUS
rOCyJJapCTBEHHOM YCIIYTH, IS BBIIAYU UX 3asIBUTEIIO.

3.4.3. 3akiroueHue roToBUTCA 1o (hopme, IpenyCMOTPEHHON npuiioxenueM Ne 2
Kk IlpaBumam, yTBepkAeHHBIM mnocTtaHoBieHueM lIpaBurensctBa Poccuiickon
Oenepammu o1 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKMX OpraHU3AUd -
HCIIOJIHUTEJIEN OOIIECTBEHHO MOJIE3HBIX YCIYr» (C MOCAEAYIOIUMHI U3MEHEHUSAMH ).

3.4.4. Kputepuii NpuHATUS PEIICHUA: HAIMUYUE UM OTCYTCTBHE OCHOBAHWU JIJIS
OTKa3a B BblJau€ 3aKJIIOYEHHUS, MNPEAYCMOTPEHHBIX MYHKTOM 2.8 HACTOSIIETO
Permamenra.

3.4.5. Pe3ynbTat BBINOJHEHUS aIMUHUCTPATUBHON NPOLIETYPHI:

MOJAMKUCAHUE 3aKIIOYEHUS WM MOTHBUPOBAHHOTO YBEJOMIICHHS 00 OTKasze B
BbIJJa4€ 3aKITHOUYECHUS.

CnocoboM (ukcanuu pe3ynbTrata aJIMUHUCTPATUBHON TPOLEIYpPHI SBISETCS
perucrpauus MOANUCAHHOTO 3aKJIOYEHHS WM MOTHBUPOBAHHOIO YBEJAOMJIEHUS 00
OTKa3€ B BbIJIa4€ 3aKIIIOUECHHUS B CUCTEME IOKYMEHTO000poTa MuHUCTEpCTBA.

3.5. Beigaua pe3yiabTarTa npeaocraBjaeHUst
rocyJapcTBEHHOM YCJIYI'M 3asiBUTEJII0

3.5.1. OcHoBaHnueM i1 Hayajia aJMUHHUCTPATHUBHON MPOUEAYPHl SIBISIOTCS
3apETUCTPUPOBAHHBIC  JOKYMEHTBI, SBJSIOMIUECS PE3yJbTaTOM TPEIOCTABICHUS
rOCyJapCTBEHHOM YCIIyTH.

3.5.2. Cneuuanuct, OTBETCTBEHHBIN 3a MPEIOCTABICHUE TOCYAapCTBEHHON
yCIYyTH, B TEUYEHHWE OJIHOTO pabodero AHS CO JHA TOJNUCAHUS JOKYMEHTOB,
SBJISTFOIIUXCST PE3YJIbTATOM TIPEIOCTaBICHUSI TOCYJAPCTBEHHON YCIIYTH, YBEIOMIISICT
3asBUTENS MO TENePOHY WM B DJICKTPOHHOU (GopMe O HEOOXOAUMOCTH MOTYUCHUS
pe3ynbTaTa MpeAoCTaBICHHs TOCYapCTBEHHON YCIYTH C YKa3aHHEM BPEMEHH U MecTa
MOJTyYeHUSI.



3.5.3. CopepxaHue aIMMHHMCTPAaTUBHBIX JEHCTBHM, BXOIAIIMX B COCTaB
aAMUHUCTPATUBHOU ITPOLIETYPBI:

BblJla4a  JIOKYMEHTOB,  SIBJSIOIIMXCS  pEe3yJbTaTOM  IIPENOCTaBICHUS
rocyJapCTBEHHOU YCIIyTH.

3.5.4. MakcuMaJIbHBI CPOK BBINOJHEHUS aJMUHUCTPATUBHOW IPOLEIYpPHI - B
TedeHue 3 pabouyux JHEW CO JTHS MOAMHCAHUSA TOKYMEHTOB, SIBISIIOIIUXCS PE3yIbTaTOM
MIPEI0CTABIIEHUS TOCYAAPCTBEHHOM YCIIyTH.

3.5.5. Kpurepuii mNpUHATHSA pELWIEHUA: 3apETrUCTPUPOBAHHBIE JOKYMEHTHI,
ABJISIFOLIUECS PE3YJITaTOM IPEIOCTABIEHUS TOCYAAPCTBEHHON YCIIyTH.

3.5.6. Cmoco6 (¢ukcaruu pe3yiabTaTa BBIMOJHEHUS aJIMHHHCTPATUBHOU

MPOLIETYPBHIL:
- B CJy4yae BBIJIaud JIMYHO 3asBUTEIIO JOKYMEHTOB, SIBIISIOIIUXCS PE3YJIbTaTOM
NPEAOCTABICHUS TOCYJApCTBEHHOM YCIYrd, - OTMETKa O TOJYYEHHH Ha KOIUHU

3aKJII0YCHUS (MOTUBUPOBAHHOTO YBEJAOMIICHHUS 00 OTKa3¢ B BbIJaUe 3aKIIOUYCHHUS);

- B CJIy4a€ HaIpPAaBJICHUS 3asBUTENIO JOKYMEHTOB, SIBIISIIOIIUXCSA PE3YJIbTATOM
NPEAOCTABICHUS TOCYAAPCTBEHHOW YCIYTH, MOYTOM - TMOJYYECHHE YBEIOMJIEHUSA O
BpPYUYCHUHU.

3.6. UcnipaBJjieHue J0NyIIeHHBIX ONMEYAaTOK U OIMOOK B BHIIAHHBIX B
pe3yJbTaTe NPeAoCTABJICHUS YCIAYTH JOKYMEHTAaX

3.6.1. OcHoBaHueM I Hadajga aAMUHUACTPATUBHOM MPOIIETYPHI IO HUCIIPABICHUIO
JOMYIIIEHHBIX OMNEYaTOK M OMIMOOK (Jajiee - TEeXHHUYECKas OIIMOKAa) B BBIJIAHHBIX B
pe3yJbTare TMPEeAoCTaBICHUS TOCYJapCTBEHHOM yCIyrd JOKyMEHTax (nanee -
BBIJJAHHBIA  JIOKYMEHT) SBJIICTCS MOJydeHHEe MUHHUCTEPCTBOM 3asBICHUS 00
WCIIPABIICHUM TEXHUYECKOW OIMOKH, KOTOPOE MOAACTCS 3asiBUTEIIEM HEIOCPEACTBEHHO
B MUHHCTEPCTBO MO MOYTE, JTUOO0 MO IEKTPOHHOU MOYTE.

3.6.2. 3asBneHue 00 UCHPaBICHHH TEXHUYECKON OIMUOKH PErUCTPUPYETCS
JOKHOCTHBIM JIMIIOM MUHUCTEPCTBA, OTBETCTBEHHBIM 3a MPUEM JOKYMEHTOB.

3.6.3. JIoJDKHOCTHOE JIUII0, OTBETCTBEHHOE 3a MPEAOCTaBICHHUE IOCyaapCTBEHHON
yCIIyTH, MPOBEPSET MOCTYIUBIIEE 3asBICHUE 00 UCMIPABICHUU TEXHUYECKOU OIIMOKU
Ha MpeaMeT HAJIMYUS TEXHUYECKON OMMUOKHU B BbIJIAHHOM JIOKYMEHTE.

3.6.4. KpurepreM NpUHATHS PEUICHUS MO WUCIPABICHUIO TEXHUYCCKON OIMOKH B
BBIJJAHHOM JJOKYMEHTE SIBJISICTCSI HAIMYME OTEYaTKU U (WJIM) OIITUOKH.

3.6.5. B cnydae Haiuuus TEXHUYECKOM OIMMOKA B BBIJIAHHOM JIOKYMEHTE
JOJDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a IMPEIOCTaBIEHUE TOCYIApCTBEHHOM YCIyTH,
YCTpaHSIET TEXHUYECKYI0 OIIMOKY IyTeM TMOATOTOBKA HOBOTO (MCIPABJICHHOTO)
JTIOKYMEHTA.

3.6.6. B ciyuae OTCYTCTBHSI TEXHMYECKOW OITMOKKM B BBIJIAHHOM JOKYMEHTE
JOJDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a IMPENOCTABICHUE T'OCYJAPCTBEHHON YCIyTH,
TOTOBUT YBEJIOMJICHHE 00 OTCYTCTBUU TEXHUYECKOM OIMMOKM B BHIJITAHHOM B PE3yJbTaTe
MPEIOCTaBICHUS TOCYJAPCTBEHHON YCIyTH JIOKYMEHTE (lajgee — yBemomJeHue o0
OTCYTCTBUHU TEXHUYCCKOU OIITHOKH).

3.6.7. JIOIKHOCTHOE JIUII0, OTBETCTBEHHOE 3a MPEJAO0CTABICHUE IOCY1apCTBEHHOMN
yCJIYTH, TepelaeT TMOJTrOTOBJICHHBIM HOBBIM (KMCHPABICHHBIM) JOKYMEHT JIH0O



YBEIOMJIEHHE HA MOJNHUCH JOHKHOCTHOMY JIMIY MUHHCTEPCTBA, YHOJHOMOYEHHOMY
HOJIUCHIBATH JAHHBIE JOKYMEHTBI, KOTOPBIN B CBOIO OYEPEb X IOIUCHIBAET.

3.6.8. JIoJKHOCTHOE JIMII0, OTBETCTBEHHOE 3a MPEJOCTaBICHUE IOCYJapCTBEHHOM
yCIyTU, PErucTpUpyeT MOJANNUCAHHBIE IIOJTOTOBJICHHBIM HOBBIA (MCIIPaBJICHHBIN)
JOKYMEHT Ju00 yBeAOMJIEHHE 00 OTCYyTCTBHUM TEXHUYECKOW OMIMOKM U BbIIACT
(HampaBIISIeT) 3asIBUTEIIO CITIOCOOOM, YKa3aHHBIM B 3asIBIICHHH.

3.6.9. MakcumalibHbIiI CPOK  BBINOJHEHUS JCHCTBHS 1O  HCIPABICHUIO
TEXHUUYECKON OMIMOKM B BBIJAHHOM JOKYMEHTE JTHUOO TOJArOTOBKH YBEIOMIICHHUS 00
OTCYTCTBUM TEXHUYECKOM OIIMOKM HE MOXKET NPEBBIIIATH MATH padOYMX JAHEH C JaThl
pEerucTpalunu 3asBiaeHUs 00 UCIIPaBICHUU TEXHUYECKON OIMOKY B MUHUCTEPCTBE.

3.6.10. PesynmbTaTOM  BBINOJHEHUA  AJMUHUCTPATUBHOM  NPOLEAYpHl IO
UCIPABJICHUIO TEXHUYECKON OIINOKU B BBIIAHHOM JIOKYMEHTE SIBJISI€TCSI:

a) B Cly4ae HaJU4usg TEXHUYECKONW OIIMOKM B BBIJAHHOM JOKYMEHTE —
3aKJII0UEHUE JIMO0 MOTUBUPOBAHHOE YBEIOMJICHUE 00 OTKa3€ B BblJaue 3aKJIIOUEHUS;

0) B ciyyae OTCYTCTBUSI TEXHHYECKOW OIIMOKM B BBIIAHHOM B pE3yJbTaTe
IPEIOCTaBIECHUS TOCYJapCTBEHHON YCIYrd JOKYMEHTE - YBEJOMJIEHUE 00 OTCYTCTBHUU
TEXHUYECKOMN OIIMOKH.

3.6.11. Cnoco6 ¢ukcaruu pe3yibTara MO0 WTOTaM PAaCCMOTPEHHUS 3asBICHUS 00
WCIIPABJICHUU TEXHUYECKOM OIIMOKA B BBIIAHHOM B pE3yJbTaTe MNPEIOCTaBICHUS
rOCYJJapCTBEHHOM YCIIYTH TOKYMEHTE:!

- B Cllyyae BBIJIaYW JIMYHO 3aABUTENIO JOKYMEHTOB, SIBISIOIIMXCS PE3yIbTaTOM
BBINIOJIHEHHSI AJMUHUCTPATUBHOM NPOLEAYpPbl - OTMETKA O MOJYyYEHHH Ha KOIUHU
3aKII0YEHUs1 (MOTUBUPOBAHHOTO YBEIOMJIEHUSI 00 OTKa3€ B BblJAu€ 3aKJIIOUYEHHUS) WU
YBEJOMIIEHHS 00 OTCYTCTBUU TEXHUUECKOU OIIMOKHU;

- B CJIy4a€ HANpaBJICHHs 3asBUTEII0 JIOKYMEHTOB, SBISIOIIMXCS PE3YyJIbTaTOM
[PENOCTABIEHUS TOCYJApPCTBEHHOM YCIyTH, MOYTOM - MOJyYEHHE YBEAOMIICHUS O
BPYUYEHUHU.

4. @opMbI KOHTPOJISI 32 NIPEI0CTABJICHUEM
rocyapCTBEHHOM YCJAYI'H

4.1. Texymuii KOHTPOJIb MPEIOCTABIICHHS TOCYAAPCTBEHHON YCIYTH OCYIIECTBIISET
MunucTp (3amecTuTeh MUHHCTpA).

Tekyiuii KOHTPOJIb OCYIIECTBISETCS MyTEM MPOBEACHHUS MPOBEPOK COOIOICHUS U
UCTIOJIHEHUA  CHEUUAIMCTAMH  CTPYKTYPHOrO  mojapasfaeieHuss  MHUHUCTEpCTBA
HOPMAaTUBHBIX TIPaBOBBIX akTOB Poccuiickoii ®enepanun, Ilensenckoit obmactu,
MoJIoKeHn Hactosimiero Permamenra. [IpoBepka Takyke IMPOBOIUTCS 1O KOHKPETHOMY
00OpaIlleHUIO 3asIBUTEIIA.

[lepyoAMYHOCTE  OCYHIECTBJIIEHUSI  TEKYWIETO  KOHTPOJIS  yCTAHABJIMBAECTCA
Munuctpom.

4.2. IlpoBepky MOTHOTHI M KauyecTBa MPEAOCTABICHUS TOCYAapCTBEHHOW YCIyTd
BKJIFOYAIOT B ce0s MPOBEJCHUE MPOBEPOK O(DOpPMIICHHS HOKYMEHTOB, BBISBICHHUE U
YCTpPAaHEHHWE  HApYWIEHUWHM MNpPU  NPEIOCTABICHUM  TOCYJAPCTBEHHOW  YCIYIH,
paccMOTpeHue, MPUHATHE PEIICHUN U OArOTOBKY OTBETOB Ha 0OpallleHUsI 3asBUTEJICH,
CoJIeprKalllne >KajloObl HA pelieHus, 1elcTBus (0e31eCTBIE) JOPKHOCTHBIX JIUII.



[leppoMYHOCTh IPOBEACHMSI IIPOBEPOK MOXKET HOCHUTh IUIAHOBBIM XapakTep
(ocyIIeCTBIATHCS HA OCHOBAHUU TOAOBBIX IJIAHOB pabOTHI) Y BHEIUIAHOBBIA XapakTep
(110 KOHKPETHOMY OOPAIICHUIO 3asBUTEII).

[IpoBepkr MOJHOTBI M KadyecTBa MPEJOCTABICHHUS TOCYJAPCTBEHHOM YCIYrd
OCYILECTBIISIIOTCS HA OCHOBAaHWHU NPUKa30B MuHucTepCTBa.

[lo pesympraram KOHTPOJS B CIIy4a€ BBISABICHHS HApPYIIECHUN IOJIOKECHUN
Hacrosmero PerimameHTa, HWHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB Poccuiickoin
@enepauuy OCYIIECTBIISIETCA IPUBIICYEHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOATENBLCTBOM Poccuiickon Penepanun.

4.3. JIOMKHOCTHBIE JIUIA, YYaCTBYIOIIME B TMPEAOCTaBICHHHM TOCYIapCTBEHHOMN
YCIYTH, HECyT IIEPCOHAJIBHYI0 OTBETCTBEHHOCTH 3a TIOJIHOTY M  KadecTBO
IPEIOCTaBIEHUS TOCYIapCTBEHHON YCIIYTH, 3a COOIIOICHNE U UCIIOJIHEHUE MTOJIOKEHUN
HacTosIero PernameHTa U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX AKTOB, YCTaHABIMBAIOIIMX
TpeOOBaHM K NPEJOCTAaBICHUIO TOCYJapCTBEHHOMN YCIIyTH.

[lepcoHaibHass ~ OTBETCTBEHHOCTh  JOJDKHOCTHBIX  JIAI, YYacTBYIOIIUX B
IIPEAOCTABICHUN TOCYAAPCTBEHHOW YCIIYI'M, YCTAaHAaBJIMBACTICSI B HUX JOJLKHOCTHBIX
perisaMeHTax B COOTBETCTBHM C TpeOOBaHUSMH 3aKOHOJATENbHBIX U HHBIX
HOPMAaTHBHBIX ITPAaBOBBIX akTOB Pocculickont denepanumu.

4.4. KoHTpOJIb 3a NPENOCTABICHUEM TI'OCYJAapPCTBEHHOM YCIYI'HM JOJDKHOCTHBIMU
quuaMu  MuHHCTEpCTBA MOXKET OCYIIECTBIATBCS CO  CTOPOHBI  TpaXKJaH, UX
00bEIMHEHUH U OpraHu3aluid yTeM HalpaBiIeHUs B aapec MUHHUCTEpCTBA:

1) cooOmeHnii 0 HapyUIEHUH 3aKOHOB M MHBIX HOPMAaTUBHBIX IPABOBBIX aKTOB,
HEJOCTaTKaXx B paboTe MAOHKHOCTHBIX JHUI MUHUCTEPCTBA, OTBETCTBEHHBIX 3a
BBIITOJIHEHUE  OTAENBHBIX  AJIMUHUCTPATUBHBIX  MPOLEAYpP, IPEAYCMOTPEHHBIX
HacTosAIUM PernameHToMm;

2) xanob no (axTam HapylleHHs JOHKHOCTHBIMU JIMIAMU MUHHCTEpCTBA Ipas,
cBO0OO/I UM 3aKOHHBIX MHTEPECOB I'PaXKAaH.

5. locyneOHbIi (BHeCy1eOHBII) MOPSIIOK 00:KATT0BAHUS PellleHu i
U JaeiicTBui (0e31eiicTBHsI) OpraHa, mpeaocTaBJIsIOIEro
roCyIapCTBEHHYIO YCJIYTY, a TAK:Ke UX JTOJKHOCTHBIX JIUIL

5.1. 3auHTepecoBaHHbIE JMIA BIpPaBe MOJATh >XaloOy Ha peleHue U (Uim)
nenctBue (Oe3nelcTBHE), MPUHATHIE U OCYIIECTBISIEMbIE B XOJ€ MPEIOCTaBICHUS
roCy1apCTBEHHOM YCIIyTH.

5.2. XKaymoba Ha pemeHuss U jAeucTBus (0e3nelCTBUE) JTOJDKHOCTHBIX —JIUIL
MuHHUCTEPCTBA, €ro TrOCYAapCTBEHHBIX T'PAXKIAHCKUX CIyXallMX MOJAaeTCs B
MuHHCTEPCTBO.

Kanoba wna pemenuss u geidctBus (Oe3neiictBue) MwuHuUCTpa TmomaeTcsl B
[IpaButenscTtBo Ilen3eHnckolr oOnacTw W paccMmarpuBaercs Buie-rybepHaropom
[Tenzenckoit obnactu, Ilpencenarenem IlpaButenbctBa [len3eHckoit 06macTu, mepBbIM
samectuteneMm Ilpenacenarens IlpaButennpctBa [leH3eHckoit 00acTH, 3aMECTUTEISIMU
IIpencenarens  IlpaButenncTtBa  IleH3eHCkOM  00JIacTH B COOTBETCTBHHM — C
pacnpenesieHueM 00s13aHHOCTEN.

5.3. UudopmupoBanue 3asiBUTENEH O MOPSAKE MOJAYM U PACCMOTPEHHS KaTOOBI
o0OecreunBaeTcsl MOCPEACTBOM pa3MellleHus HuH(popmanuu Ha HHPOPMAILMOHHOM



CTEHJIe B MeCTaX MPEeJOCTAaBJICHUS rOCYAapCTBEHHOW YCIyrd, Ha OPUIIMATIBHOM cailTe
MunucrepcTBa, Ha Ennnom noprane, PernonansHom noprasne.

VYkazanHas uHOpMaIUs TaKKe MOXKET ObITh COOOIIEHAa 3asBUTENI0 B YCTHOM U
(w1n) B mMCbMEHHOU (hopMe, B TOM YHUCIIE MOCPEACTBOM AJIEKTPOHHOMN MOYTHI.

5.4. Tlopsimok mocyaebHOTrO (BHECYEOHOTO) 00KaIOBaHUS PEIICHUN W TEHCTBHIMA
(Oe3neiicTBUSI) HMCIOJHUTENBHBIX OPraHOB TIOCYJIapCTBEHHON Biactu IleH3eHckoin
obOsiacT (OpraHoB MECTHOTO CaMOYIPABJICHUS), a TaKXKe MX JOJLKHOCTHBIX JIUII,
TrOCYJapCTBEHHBIX  (MYHHIIMMAIBHBIX)  CIY)KalllUX, pPaOOTHUKOB  PETYIHPYETCS
CIEAYIOIIMMUA HOPMATUBHBIMU MTPABOBBIMU AKTAMM:

- ®epepasnbHblii  3akoH  oT  27.07.2010 Ne 210-®3 «OO0 opranuzanuu
MPEOCTABICHUS TOCYJIAPCTBEHHBIX M MYHHIUIAIBHBIX YCIyT» (C MOCIEAYIOIMNMU
U3MEHEHHUSIMU) (TEKCT JOKyMeHTa omnyOiaukoBaH B «CoOpaHUM 3aKOHOAATENIbCTBA
Poccuiickoit @enepamuny», 2010, Ne 31, cT. 4179);

- nocraHoBisieHne [IpaBurtensctBa Poccuiickont ®@enepannu ot 20.11.2012 Ne 1198
«O denepanbHOil TOCYNapCTBEHHONW HWH(OOPMAIMOHHOW cucTeMe, oOecreunBaronieit
mporecc JocyneOHoro (BHeCyAeOHOTO) O0O0KaJloBaHUS PEIICHWH W JIeWCTBUH
(OGe3neiicTBuUsI), COBEPIICHHBIX MPH  MPEAOCTABICHUU  TOCYJIApCTBEHHBIX U
MYHULIMOAIBHBIX YCAYr» (C TMOCIEAYIOIUMH HW3MEHEHUSIMH) (TEKCT JOKYMEHTa
onyOnukoBaH B «CoOpanun 3akoHojiatenbcTBa Poccuiickoit @enepanuny, 26.11.2012,
Ne 48, ct. 6706);

- noctadoByieHue IlpaBurennctBa [lensenckoit obmactu ot 09.04.2018 No 212-nll
«O0 ytBepxaeHuu llopsiaka mogaun U pacCMOTPEHUS Kano0 Ha pPEIIeHUs U JEeUCTBUS
(Oe3neiicTBME) UCHOJHUTEIBHBIX OPraHOB TIOCYJAapCTBEHHOM BIacTU (OpraHoB
MECTHOT'O CaMOYIpaBJI€HUs] MyHULIMIAIBLHBIX 00pa3oBaHuil) [len3eHckoit 001acTu U ux
JOJDKHOCTHBIX JIMII, TOCY/IaPCTBEHHBIX TPAXKIAHCKUX (MYHUIIMITAIBHBIX) CIYXKaIIUuX U
nopsA/ika TOJa4yd U PACCMOTPEHHS >Kajio0 Ha pelieHus W AeicTBus (Oe3nericTBHE)
MHOTO(YHKIIMOHATBHBIX [EHTPOB [leH3eHCkodl o00jacTH M uX pabOTHUKOB TIPH
MPENOCTABIECHUU TOCYJAPCTBEHHBIX YCIyr» (C MOCIEAYIOIMMMH W3MEHEHUSIMH) (TEKCT
nokyMeHTa omyOnukoBaH B «lleH3eHCKkuX rybepHCKuX BegoMocTsax», 18.04.2018, Ne
26, cT. 6).
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IIpunoxxenne Ne 1

K AZIMUHHCTPAaTUBHOMY PEIJlaMEHTY IPEeI0CTaBICHUS

MuHHUCTEPCTBOM KYJIBTYpHI U Typu3Ma [leH3eHckoit oomactu

rocyaapcTBeHHON ycimyru «OneHka KauecTBa OKa3aHHs O0IECTBEHHO MOJIE3HBIX YCIYT COIMATBHO
OpPUEHTHUPOBAHHBIMU HEKOMMEPUYECKUMH OPTaHU3ALHSMID)

B MunucrtepcTBO KyJnbTyphl M TypusMa [len3eHnckoit obnactu

(monHoe u (B ciyyae, €clii UMEETCs) COKpalleHHOE HAMMEHOBaHUE

OpTaHM3aIHH - 3asIBUTENS, B TOM duciie ((HPMEHHOE HAaUMEHOBaHHE)
OI'PH

(OCHOBHOU TOCYapCTBEHHBIN PETHCTPAIIMOHHBIN HOMED 3asBUTEIIS)
NHH

(uaeHTH(OUKAIMOHHBIM HOMEpP HAJIOTOIJIATEIIbIMKA 3asBUTEIIS)

(ampec mecTa HaxoxaeHuUs, TernedoH (Paxc),

ajipec DIIEKTPOHHOM MOYTHI ¥ MHbIE KOHTAKTHI 3aSBUTEIS)

3asBieHue
O BBIJIAY€ 3aKIIFOUECHUS O COOTBETCTBUH KAYECTBA OKA3bIBAEMBIX
COLIMAJIbHO OPUEHTUPOBAHHON HEKOMMEPUYECKON OpraHu3anuen
OOLIECTBEHHO MOJIE3HBIX YCIYT YCTAHOBIEHHBIM KPUTEPHSIM

IIpomry Bac Bblzarh 3akitO4eHHE O COOTBETCTBMM KadyeCTBA OKa3bIBAEMbIX
COLMAJIbHO OPUEHTHPOBAHHOW HEKOMMEPUYECKOW OpraHu3anuen

(HaHMeHOBaHI/Ie COIIMAaJIbHO OpHeHTHpOBaHHOﬁ HeKOMMepLIeCKOﬁ OpraHI/ISaLU/II/I)
OOIIIECTBEHHO TIOJIE3HBIX YCIYT

(HanMeHoOBaHHE OOIIECTBEHHO TMOJIE3HOH yCIryTH (YCIIyT)
KPUTEPHUSIM OIIEHKH Ka4eCTBa OKa3aHUs OOIMIECTBEHHO MOJE3HBIX YCIYT, YTBEPKICHHBIM
noctaHoBienneM I[IpaButensctBa Poccuiickoit @enepanuu ot 27.10.2016 Ne 1096,
pPaccMOTPEB NPEACTABICHHBIE TOKYMEHTHI.

[ToaTBepkgaem, 4TO COLMAIBHO OPUEHTHMPOBAHHASA HEKOMMEpPYECKas OpraHu3alus
HE SIBJIAETCS HEKOMMEPUYECKOW OpraHu3aiuei, BhIMOJHSoNEH GyHKIIUH HTHOCTPAHHOTO
areHTa, M Ha TMPOTSHKEHUH OJIHOTO0 Troja M 0ojiee OKa3bIBaCT BBINICHA3BAHHYIO
OOIIIECTBEHHO TOJIE3HYIO YCIYTy, COOTBETCTBYIOIIYIO KPUTEPHUSM OILICHKH KadecTBa
OKa3aHWs OOIIECTBEHHO TOJIE3HBIX YCIYT, YTBEPXKJICHHBIM TOCTAHOBJICHUEM
[IpaBuTenncTBa Poccuiickoii Ddeneparu oT 27.10.2016 No 1096:
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(moxTBEpIKACHUE COOTBETCTBHSI OOIIECTBEHHO MOJIE3HON YCIIyTH yCTAHOBJICHHBIM HOPMATHBHBIMHU IIPABOBBIMH aKTAMH
Poccuiickoii denepanyn TpeOGOBaHUAM K €€ coliepKaHHIo (00beM, CPOKH, Ka4eCTBO MPEI0CTABICHHS);

(monTBEpIKACHUE HAJMYHS Y JIULI, HEIIOCPEICTBEHHO 3a/ICHCTBOBAHHBIX B UCIIOJHEHHH OOIIECTBEHHO MOJIE3HON YCIIyTH (B
TOM 4YHCIie pAOOTHUKOB HEKOMMEPUECKOI OpraHU3aIiK - UCIIOJIHUTEIISI OOLIECTBEHHO TOJIE3HBIX YCIIYT U PAOOTHUKOB,
MPUBJICUYEHHBIX I10 JOTOBOPaM I'paskAaHCKO-TIPABOBOT0 XapaKTepa), He0OX0MMOH KBATU(HUKALMH (B TOM YHCIIe
podecCHOHANBEHOTO 00pa30BaHusl, ONbITa paboThHl B COOTBETCTBYIONLIEH chepe), JOCTATOUHOCTh KOJIMYECTBA TAKHUX JIHII)

(monTBEpIKACHHUE YOBIETBOPEHHOCTH MOJTy4aTeei 00IECTBEHHO MOJIE3HBIX YCIYT KaueCTBOM MX OKa3aHUs - OTCYTCTBHE
kajo0 Ha aedcTBus (Oe3aelicTBre) U (MITN) pellieHNs] HEKOMMEPYeCKOW OpraHu3alliy, CBs3aHHbIE C OKa3aHUEM €l0
0O0IIECTBEHHO MOJIE3HBIX YCIYT, MPU3HAHHBIX 000CHOBaHHBIMH CYJIOM, OpraHaMH rOCYAapCTBEHHOTO KOHTPOJIS (Hazx3opa) U
MYHHUIHUIIAIBHOTO HAA30pa, HHBIMH OpPTaHAMH B COOTBETCTBHH C MX KOMIIETCHIIMEH B TEUCHHE JIBYX JIET, IPEALIECTBYIOINX
BBIJIaY€ 3aKITIOUCHUS)

(HOZ[TBGP)KI[CHPI@ OTKPBITOCTHU U NOCTYITHOCTH I/IH(I)OpMaLlI/II/I (6] HeKOMMep‘IeCKOﬁ OpFaHI/ISaHI/II/I)

(monTBEpIKAEHNE OTCYTCTBUS COLMAIBLHO OPHEHTHPOBAHHONH HEKOMMEPUYECKOH OpraHu3alli B peecTpe HeJJOOPOCOBECTHBIX
MOCTABIIMKOB IO Pe3yJIbTaTaM OKa3aHMs YCIYI'H B paMKaxX UCIIOJTHEHHUS] KOHTPAKTOB, 3aKJIIOYEHHBIX B COOTBETCTBHUH C
®denepanpHBIM 3aK0HOM OT 5 ampenst 2013 1. Ne 44-@3 «O KOHTpaKTHOU cucTeMe B cepe 3aKyIoK TOBApOB, padoT, yCIyT
JUIst 00ecTiedeH st TOCYIapCTBEHHBIX M MYHUIMTIATIBHBIX HYX/» B TEUSHHE ABYX JIET, IIPEIIECCTBYIONINX Bblade
3aKITIOYEHU)

Wnas napopmanus <1>

(O BKJIFOYCHHHU OpraHyu3alny B pE€CCTp NOCTABUHIMKOB COIIMAJIbHBIX YCJIYT 110 COOTBeTCTByIOIHeﬁ
OOIIECTBEHHO TIOJIE3HOM ycIyre)

[Mpunaraembie JOKYMEHTBI (JIOJDKHBI OBITh 3aBEPCHbI IMOAMKMCHIO PYKOBOJMTENS 3asBUTEIS M CKPEIUICHBI
revyaTbro (P HATHYHH):

ﬂOCTOBepHOCTB " IIOJIHOTY CBCHCHHﬁ, COACPKAIIUXCA B HACTOALIEM 3aABJICHUU U IPUJIara€MbIX K HEMY
AOKYMCHTAax, MOATBCPIKAALO.
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OO0 OTBETCTBEHHOCTH 3a IMPEIOCTABICHUE HEMOJHBIX WM HEIOCTOBEPHBIX CBEICHHWHA M JIOKYMEHTOB
MIpeIyTIperKIeH.

(JlomKHOCTB) (TToxmucs) (PacumdpoBka)

« » 20 1.
ML.IL. (mpu HaTU4MM)

<1> Ecmu opraHuzanusi BKJIIOYEHA B PEECTp IOCTABIIMKOB COIMAIBHBIX YCIYr IO COOTBETCTBYIOIICH
OOIIIECTBEHHO TOJIE3HOW YCIyre, TpPEeACTaBIeHHE JOMOTHUTENBHBIX JOKYMEHTOB, OOOCHOBBIBAIOIINX
COOTBETCTBHE OKa3bIBAEMBIX OPTaHU3aAI[Mel yCIYT YCTAaHOBJICHHBIM KPUTEPUSM OIEHKM KadecTBa OKa3aHUs
OOIIIECTBEHHO IMOJIC3HBIX YCIYT, HE TPEOYeTCsl.



IIpunoxxenne Ne 2

K AZIMUHHCTPAaTUBHOMY PEIjlaMEHTY IPEI0CTaBICHUs

MuHHUCTEPCTBOM KYJIBTYpHI U Typu3Ma [leH3eHckoit oomactu

rocyaapcTBeHHON yciyru «OlneHka KauecTBa OKa3aHHs O0IECTBEHHO TOJIE3HBIX YCIYT COIMATbHO
OpPUEHTHUPOBAHHBIMU HEKOMMEPUYECKUMH OPTaHU3ALHSMID)

XKYPHAII
perucTpanru 3adBJICHUS O BbIAAYUC 3aABUTCIIIO 3aKIIIOUYCHUA O COOTBETCTBHUU KaY€CTBA OKA3bIBAEMbBIX
COMaJIbHO OpHeHTHpOBaHHOfI HeKOMMGp‘ICCKOﬁ opraHmauI/Ieﬁ 06IH€CTB6HHO MOJIC3HLIX YCIIYT
YCTaHOBJICHHBIM KPHUTCPUAM U MPEACTABICHHBIX TOKYMCHTOB

No [Jara npuemMa 3asiBIeHUs ®.1.0. 3asBuTens Anpec 3agBUTENSA Ilepeuenn
/1 TIPUHATHIX
JIOKYMEHTOB
1 2 3 4 5




